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Abstract 
 
 
 This research explores the experiences of those who have served on jury duty in 
British Columbia. This exploratory, qualitative study was completed using a semi-structured 
interview with jurors. The inductive approach used in this study provided the opportunity to 
explore both positive and negative reports related to jury duty. The research results revealed 
that overall participants valued their experiences as jurors. Findings also suggest many 
instances of negative impact. The experiences are explored through a constructivist lens and 
highlight the notion of place as well as the role of community as important to fostering 
positive juror experiences, while also exploring avenues to better support jurors in the 
process of completing their civic duty.  
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Chapter 1: Introduction 
The literature on individuals who have served as a juror comes mostly from outside 
of Canada, and is limited in scope (Gastil, Black, Deess, & Leighter, 2008). Current literature 
on jurors discusses topics such as juror dissatisfaction with an emphasis on fostering public 
confidence in the judiciary system (Cutler & Hughes, 2001). Other research discusses ways 
to improve the quality of decisions made by jurors (Ellsworth & Reifman, 2000; Penrod & 
Heuer, 1997).  
The literature that does address jurors individually is largely focused on the stress 
experienced by those who have served. My research contributes to the current literature with 
a broader exploration of juror experiences. I suggest this research as important as jury duty 
“is not some remote experience that has no personal relevance” (Hafemeister, 1993, p.1). 
Many of us will be called for jury duty at some point (Hafemeister, 1993). 
Research Question 
To accomplish my research goal, I aimed to broadly explore juror experiences by 
asking: “What are the experiences of those who have served on jury duty in the province of 
British Columbia, Canada?” 
Research Overview 
Jury Duty in BC  
The premise of jury duty in Canada is to provide those accused of a crime the 
opportunity to be tried by a group of fellow citizens; this service is considered a civic duty 
(Department of Justice, 2015b; Miller, 2008). Those who serve as a jury member in British 
Columbia (BC) receive some monetary compensation for their service, beginning at 20 
dollars per day, up to a maximum of 100 dollars per day (Justice BC, n.d.a). The 
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compensation amount provided to jurors is based on the length of each individual trial 
(Justice BC, n.d.a).  
In BC, all jury trials are held in the BC Supreme Court (Justice BC, n.d.c). Jurors are 
summoned using names on the voter registry (Justice BC, n.d.c). Individuals can request an 
exemption from serving as a jury member if exemption criteria are met (Justice BC, n.d.c). 
Possible exemptions range from previously arranged travel plans to being a full-time student. 
If an individual meets the criteria listed for exemption, that person must submit, in writing, a 
request to be formally exempt to the Sherriff at the courthouse in which that person was 
summoned. If an individual does not meet the criteria for exemption, but still feels they are 
unable to serve as a jury member, that person can request, in writing, an exemption. These 
requests for exemption are processed at the discretion of the Sherriff (Justice BC, n.d.c).  
If an individual is not exempt from the jury pool, the next step in the process involves 
the opportunity for defense and Crown counsel to challenge prospective jurors (Justice BC, 
n.d.c). As part of this process, potential jurors are asked questions by both defence and 
Crown Counsel. These questions are aimed at determining potential bias of the individual in 
relation to the court case. Either lawyer can choose to veto a prospective juror from serving 
on the jury. If an individual is selected for jury duty, that individual will swear an oath and 
become a juror for the duration of the trial (Justice BC, n.d.c). A criminal law jury is made of 
up 12 individuals (Department of Justice, 2015b). Jurors may serve on either a civil court 
case or criminal court case (Justice BC, n.d.c). Civil court cases are those that involve private 
disputes arising out of breaches of contracts (Justice, BC, n.d.b). Criminal court cases will be 
explained in more detail under definition of terms.  
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Canadian jurors are subject to law, which prevents post-trail discussions, and 
expressly prevents discussion about jury deliberations (Chopra, 2002). Section 649 of the 
Criminal Code of Canada (1985) states: 
Every member of a jury who, except for the purposes of (a) an investigation 
of an alleged offence under subsection 139(2) in relation to a juror, or (b) 
giving evidence in criminal proceedings in relation to such an office, 
discloses any information relating to the proceedings of the jury when it was 
absent from the courtroom that was not subsequently disclosed in open court 
is guilty of an offence punishable on summary conviction. (p. 1013)  
Juries are only utilized in indictable offences, those that are the most serious offences 
under the Criminal Code of Canada (Justice BC, n.d.c). If an individual is charged with a 
criminal offence that can carry a sentence of five years or more, that person has the right to 
choose a trial by jury (Department of Justice, 2015b).  
Social Work Significance   
This research, though relevant to many fields of study, has significance to social work 
practice, as I believe there are potential limitations in the provision of service needs for jurors 
in Canada. Value 2 of the CASW (2005) Code of Ethics, which defines the pursuit of social 
justice, has relevance, specifically related to affording all individuals in society protection 
from harm, which includes the right to access resources. If jurors are underserved in terms of 
support and services made available, then this obligation has not been met.  
Additionally, this research topic has not yet been approached from this perspective in 
the literature. As such, there may be other valuable connections and opportunities that civic 
duty presents, that have yet to be explored and built upon from a social work perspective.  
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Definition of Terms 
Jury member. A juror is a community member who is selected to serve in the 
process of determining whether a person charged with an offence is innocent or guilty 
(Ministry of Justice, 2014). In BC, in order to be eligible to serve as a jury member you must 
be at least 19 years of age, be a Canadian citizen, and be a resident of BC (Justice BC, n.d.c).  
Jurors are asked to participate in the legal system, without previous knowledge of or 
experience with the system, and are further asked to set aside their biases and personal 
experiences in order to decide the guilt or innocence of a peer (Macpherson, 2014). Further 
to this, jurors are presumed to be impartial, so the selection process does not typically ask 
questions about experiences or attitudes of a potential juror (R v. Williams, 1998 as cited in 
Chopra, 2002). Additionally, jurors are given very little preparation for jury duty in terms of 
the nature of the information in which they may be exposed (Feldmann & Bell, 1993; 
Ferguson, 2015). 
Criminal court case. Criminal cases involve Crown counsel prosecuting an 
individual that is charged under a public-law statute, outlined in the Criminal Code of 
Canada or in other federal laws (Justice BC, n.d.c). In Canada, crimes are considered an 
offence against society and as such, it is the state that brings forward criminal charges for 
prosecution (Department of Justice, 2015a). In criminal court, guilt has to be proven beyond 
a reasonable doubt (Department of Justice, 2015a).  
Stress. Stress is a commonly used term in today’s culture which tends to hold 
different meanings for each individual (Chopra, 2002) and as such requires definition for the 
purposes of this research. Stress is defined by Barker (2014) as “any influence that interferes 
with the normal functioning of an organism and produces some internal strain or tension” (p. 
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414). Chopra (2002) indicates that most definitions, as suggested by the above, focus on 
there being a relationship between a stressor, or stimulus, and the individual’s response. For 
the purposes of this paper, stress will be captured within this definition.  
Posttraumatic stress disorder (PTSD). PTSD is described as, “the development of 
characteristic symptoms following exposure to one or more traumatic events” (American 
Psychiatric Association, 2013, p. 274). Barker (2003) indicates that PTSD is a psychological 
response to an external experience that is outside the usual range of human experiences. 
Barker states that “people may react to these events by having difficulty concentrating; 
feeling emotionally blunted or numb; being hyper alert and jumpy, and having painful 
memories, nightmares and sleep disturbances” (p. 329-330).  
Victim impact statement. A victim impact statement is the description of how a 
crime has impacted you either directly or indirectly (Victims Info, n.d.). These are used once 
the accused has been convicted of a crime and are used during sentencing to help court 
officials to fully understand how the crime has affected an individual (Victims Info, n.d.). 
Victim impact statements are optional for victims, family or other members of the 
community.  
Sequestering. S. 647 of the Criminal Code of Canada states that juries must not be 
allowed to separate during the deliberation process. This was originally introduced to 
encourage jurors to deliver a quick verdict, but remains practice due to real or perceived risk 
of influence from outside sources (Department of Justice, 2015c). 
Trauma. Trauma will be discussed as part of the findings in this thesis. As such, I 
have provided a brief definition of how trauma will be defined for the purposes of this 
research. Barker (2003) defines trauma as: “An injury to the body or psyche by some type of 
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shock, violence, or unanticipated situation. Symptoms of psychological trauma include 
numbness of feeling, withdrawal, helplessness, depression, anxiety and fear” (p. 486). 
Flashback. Flashbacks are discussed as part of the findings section of this report and 
will be conceptualized as defined by Barker. Barker (2003) defines a flashback as: “A mental 
sensation of a sudden recurrence of a previous experience or perception” (p. 163).  
Personal Positioning 
I have a Bachelor’s degree in Criminology, and I am currently working towards a 
Master of Social Work degree. I was first drawn to the field of Criminology due to an interest 
in why people participate in crime and deviance, which later developed into an interest in 
working with those who do, potentially as a probation officer or in another similar capacity. 
Now, I am drawn to the Criminal Justice System (CJS) and seek to promote changes related 
to any service gaps, due to my work experience with the Vancouver Police Department, 
Victim Services Unit, and my educational background. These experiences influenced how I 
approached this research because I believe, based on my educational background, there are 
injustices within the Criminal Justice System. In my view, these injustices are because the 
CJS is an offender-based system which can be problematic in maintaining wellness for 
victims of crime. I aim to research experiences related to the CJS with the intention to 
increase understanding around service needs and best practices in the provision of services.   
I believe that change is possible and believe in individual resiliency. I do not believe 
that people are given equal opportunities in today’s society and that there is systemic 
responsibility in this reality. I believe that there is no objective truth and that knowledge is a 
social construction, which is in part influenced by structural inequities. Constructivism is 
discussed in more detail as part of Chapter Three. I additionally believe that a person’s 
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reality exists contextually within a moment in time, and that stories change over time and as 
they are retold. This is congruent with the constructivist perspective, as it views people and 
their stories as part of a bigger picture, one that goes beyond the individual and the 
construction of their story (Anderson, 1990).  
My concept of community is important. I believe communities hold valuable 
resources that can be utilized for filling service gaps (Gumpert & Saltman, 1999) and are an 
important consideration for this research. I view people as connected to their surroundings 
and see that changes have to occur across the micro, mezzo, and macro levels in order to be 
meaningful.  
From a clinical perspective, I believe the process of storytelling to be therapeutic. 
Breckenridge, Jones, Elliot, and Nicol (2012) indicate that within the constructivist 
perspective, the unit of analysis becomes the themes and incidents within data collected, 
rather than the individuals themselves. This type of research is seeking behavioural patterns 
within engagement (Breckenridge, Jones, Elliot, & Nicol, 2012). Both the therapeutic 
process of telling and meaning finding within the experiences are accomplished.  
My beliefs are consistent with the interpretive paradigm. I believe that the 
researcher’s biases must be acknowledged (Tracy, 2013) and that the relationship within the 
research process is co-constructed (Breckenridge, et al., 2012). Shaver (2005) addresses this 
point with a participant-centered approach to research, which inherently supports the respect 
for human dignity. This concept aligns with the Canadian Association of Social Workers 
Code of Ethics (2005), which guides my practice and research.  
 
 
 8 
Locating the Study 
 This study was conducted in the city of Prince George. Prince George is a community 
of approximately 76,000 people (Our City, n.d.) and is located in the central part of British 
Columbia. The city is situated at the confluence of the Nechako and Fraser Rivers and the 
cross roads of Highway 16 and Highway 97 (Our City, n.d.). Prince George is located on the 
traditional territory of the Lheidli T’enneh peoples (Our City, n.d.).   
 In summary, jury duty in Canada has unique implications for juror satisfaction levels 
and thus warrants further consideration of the Canadian juror context. This thesis aims to 
explore the full scope of juror experiences, within the Canadian context, contributing to 
current literature on the topic area. Next, Chapter Two will provide a review of the literature 
related to jury duty in Canada. As part of this review, I will explore both positive and 
negative consequences that have been noted related to juror experiences and discuss what 
strategies have been used to date for mitigating negative impacts of serving on jury duty. I 
will also discuss the literature surrounding the dynamics of group deliberation in relation to 
jury duty. 
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Chapter 2: Review of the Literature 
Under Researched Topic 
Though there has been increased attention to the wellbeing of jurors in the last two 
decades (Carll, 1999; Slind-Flor, 1992), research on the impacts of serving jury duty overall, 
remains relatively limited (Feldmann & Bell, 1991; Gastil et al.; 2008; Kaplan & Winget, 
1992). Though research indicates that the majority of jurors will need minimal to no 
intervention, those who do require intervention, may require high levels of intervention 
(Nordgren & Thelen, 1999). The limitations in the research completed to date include a lack 
of knowledge about the potential long-term effects of serving on jury duty (Bornstein et al., 
2005) and a limited focus on how juror dissatisfaction might lead to a decline in public 
confidence in the judiciary system (Cutler & Hughes, 2001), rather than individual 
wellbeing.  
Additionally, research about juror experience before trial and during trial is limited 
due to difficulties gaining access to jury members (Robertson, Davies, & Nettleingham, 
2009). Hafemeister (1993) describes a pilot study conducted which reviews two debriefing 
sessions for jurors post-verdict. In this study, Hafemeister, argues that an inadequate amount 
of research has been done to determine whether the overall prevalence of juror stress is 
significant enough to constitute a serious problem. If determined as a significant problem, 
concrete responses to juror stress still need to be developed (Hafemeister, 1993).  
Positive Juror Reports 
 As I am exploring overall juror experiences, I have included in this literature review 
positive reports made by jurors that exist within the literature; however, I note here that the 
content related to positive juror experiences is relatively minimal. As such, this section is 
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limited in length compared to the literature available on reported negative experiences. This 
is not necessarily an indication that jurors are more likely to have negative experiences, but is 
more likely reflective of the focus of research related to juror experiences.  
 The administration of jury duty. Although there have been reports of negative 
impacts to those who serve on jury duty, (Kaplan & Winget, 1992), Miller (2008) argues that 
most people who serve actually report positive outcomes from jury duty. Miller’s report 
summarizes previous research related to common sources of stress for jurors, then goes on to 
offer a number of intervention models that may be helpful for reducing serious consequences 
to jurors, post-trial. Miller goes on to make the recommendation that juror service be 
professionalized.  
Bornstein, Miller, Nemeth, Page, and Musil (2005) conducted research using surveys 
which looked at participants’ perceptions of the court system and what factors cause stress 
immediately following trial, and then one month after trial. Similar to Miller’s (2008) 
findings, Bornstein et al., reported findings congruent with overall positive juror experiences, 
indicating, for example, that 40% of jurors, if summoned again, would try to be selected for 
jury duty. 
Additionally, attitudes related to jury duty are not negatively influenced after their 
service, but are rather indicated as having a favourable impact on their attitudes towards jury 
duty in 76% of jurors surveyed (Diamond, 1991). Overall, jurors found the trial selection 
process to be fair, and indicate that the accused received a fair trial (Bornstein, Miller, 
Nemeth, Page, & Musil, 2005). Jurors found staff within the CJS to be respectful and 
reported good communication skills (Bornstein et al., 2005). Fifty-seven percent of jurors felt 
an improved sense of understanding about how the CJS works (Bornstein et al., 2005).  
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 Cutler and Hughes (2001) cite previous bodies of research, supporting high levels of 
satisfaction with jury duty, and have found similar results in their own research; however, 
these studies used quantitative methods and sought information such as satisfaction levels 
relevant to the juror’s treatment from the judge and lawyers. Cutler and Hughes examined 
jurors via the use of surveys which were distributed to all persons who reported for jury 
service during two, one-week periods in each county of North Carolina. Cutler and Hughes 
were concerned with the satisfaction levels of jury service, across various aspects, such as 
hardship experienced. Juror reports indicate instructions from the judge were clear and 
understandable (Cutler & Hughes, 2001). This research reports high levels of satisfaction 
with the verdict, the deliberation process and the process of the trial (Cutler & Hughes, 
2005). High levels of willingness to serve again were also noted (Cutler & Hughes, 2005).  
Notably, jurors report an increased interest in their government processes as a result 
of jury service (Informed Citizens, 1956). While the focus on the administration of processes 
related to jury management (McGrath & Ryan, 2004) is important to consider and does 
represent positive experiences related to jury duty, it lacks the in depth exploration of the 
entire juror experience. This marks a limitation of the current research, as it does not address 
positive experiences unrelated to the administration of jury duty and also does not address 
potential negative experiences of jurors that fall outside of the scope of the administration of 
jury duty.  
Personal gain. Juror’s positive reports are additionally reflective of personal gain to 
individuals who serve. These outcomes include reports of validation for their efforts, 
admiration for the legal system, a sense of empowerment in civic life, and even an increased 
likelihood of voting (Miller, 2008). Many people who have served jury duty state that they 
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would like to serve again (Miller, 2008). Diamond (1991), also notes a myriad of research 
which report these high levels of juror satisfaction which include favourable attitudes and the 
observation of fairness of the trial process (eg. Shuman, Hamilton & Daley, 1992 & Simon, 
1975).  
Kelley (1994) cites instances of increased self-confidence, increased maturation, and 
an increased appreciation for families leading to more time devoted to family life. Kelley’s 
research examined possible judicial responses to juror stress, reviewing the role of the judge 
in jury management, and rules surrounding post-verdict contact with jurors. Kelley discussed 
media reports of juror stress as well as reviewing the literature that suggests that judges have 
a role in reducing juror stress. Kelley then reviews his own study, which consisted of a 
questionnaire provided to jurors who went through the deliberation process and tested the 
following two hypotheses:  
(1) jurors who decide criminal murder trials are likely to experience stress 
symptoms related to the case; and (2) jurors in murder cases who have 
informal post verdict conversation with the trial judge are less likely to 
experience severe stress symptoms than jurors not provided that 
opportunity. (p. 98) 
Kelley found that jurors do experience stress symptoms but did not report effects from post-
trial contact with the judge, either positively or negatively.  
Wolff (2011) indicates that 83-88% of all juror respondents in her study stated 
satisfaction with their overall experience as a juror, highlighting that jurors felt the 
experience was rewarding. It is worth noting that Butler (2007) has previously suggested that 
positive reports are the result of the need to rationalize their service by ascribing meaning to 
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sacrifices made during jury duty, rather than being reflective of true positive feelings about 
serving as a juror.  
Gastil et al.’s (2008) research examined “whether the attitudinal impact of jury 
deliberation depends on the quality of one’s jury experience” (p. 137). Two surveys provided 
to 2, 410 participants tested the relationship between subjective experiences of the 
deliberative process and changes in civic attitudes. Tocqueville (1966) describes jury duty as 
“one of the most effective means of popular education at society’s disposal” (p. 253), arguing 
that jury duty may boost individual sense of civic duty and levels of public engagement. 
Specifically, jurors who served and reached a verdict, experienced an increase in voting rates 
(Gastil et al., 2008) similar to Miller’s (2008) findings. Gastil et al., suggest juror service 
thus translates to faith in government processes; Gastil et al., state this is because these 
institutions are built on faith and experiencing those processes sustains that faith. Gastil et 
al., go on to claim that the deliberation process “can make private citizens public citizens” (p. 
164) through the reinforcement of confidence in both government institutions and fellow 
citizens. This suggests that citizens may actually become more engaged in civic life overall, 
as a result of positive juror experiences.  
Miller (2008) similarly states that for many people, jury duty is the most impactful 
thing they have done for their community and come out with a new respect for the legal 
process and system after service. Miller compares the high levels of feeling valued against 
people’s experiences within their job environment, which is often less validating.  
Negative Juror Reports 
Many of the observations made about the negative impacts of jury duty come from 
judges during trial, reporting regularly stressed-out jurors (Miller, 2008). Health effects to 
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jurors can range from short duration and mild to long lasting and severe (Kaplan & Winget, 
1992; Miller, 2008). Documented reactions to difficult court cases among jurors include: 
increased stress (Kelley, 1994; Miller, 2008); anxiety; difficulty sleeping; headaches; 
increased drinking; high blood pressure; hives that can last for several months after the trial 
ends (Bornstein et al., 2005); intrusive thoughts; restlessness; agitation; disturbing dreams 
(Feldmann & Bell, 1993) anger; and guilt (Feldmann & Bell, 1991). In a Los Angeles 
beating case, jurors were excused from service due to various problems such as high blood 
pressure and other undisclosed medical concerns that lead to hospitalization (Hafemeister, 
1993).  
Juror reports of stress may lead to the deterioration of public confidence in the 
function of juries (Chopra, 2002; Miller, 2008), which could lead to public fear of being 
summoned. Further, stress may lessen the juror’s ability to make fair decisions about the 
guilt or innocence of the accused due to feelings of shock and being overwhelmed by 
disturbing material presented in court (Miller, 2008). Additionally, jurors have identified 
feelings associated to being less important than other trial participants, waiting for long 
periods of time, and being moved in and out of the courtroom without explanation (Chopra, 
2002). In her dissertation research, Chopra (2002) invited jurors who had served within the 
last two years, solicited via newspaper advertisements in the Vancouver area of BC, to 
discuss experiences related to jury service. Chopra’s research sought to understand how the 
jury system really works and looked at ways for making improvements. Chopra completed 
83 interviews using a survey instrument. Chopra found that two-thirds of the participants in 
her research had experienced some stress related to their service and indicates that the stress 
response varied in terms of severity. Cutler and Hughes (2001) report similar findings 
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associated with the administration of jury duty in which their participants indicate lower 
satisfaction levels with economic and convenience factors related to jury duty.  
Stress. A common theme in the literature is the stress that jurors experience from jury 
duty. Delipsey (1994) found that one third of respondents identified stress levels that were of 
clinical significance while serving as a juror. Chopra (2002) found that two-thirds of jurors 
experienced stress resulting from jury duty. Bornstein et al., (2005) found that nearly 40% of 
respondents identified some stress immediately following the trial. Additionally, Robertson, 
Davies, and Nettleingham (2009) report similar results in their exploratory research which 
looked at stress levels in the English legal system, using a web-based questionnaire, seeking 
to compare juror experiences in different jurisdictions and seeking to find out if jury duty is a 
significant source of stress. Robertson et al., conclude that a minority of jurors are affected 
by instances of trauma and call for changes to the allocation of jurors and for improved 
resources for jurors. In 1998, the National Center for State Courts surveyed 401 jurors 
involved in diverse case types and found that all types of trials had jurors who reported 
significant amounts of stress (Robertson, Davies and Nettleingham, 2009).  
Chopra (2002) indicates that stressors can be internal or external, they can be 
psychological or physical, and further states that the severity of the reaction to stress is not 
necessarily indicative of the severity of the stressor itself. This means that it is entirely 
plausible for elements of jury duty to be a source of stress for individuals. Negative health 
consequences are associated with high levels of stress and so warrants consideration for 
jurors (Nordgren & Thelen, 1999). 
The deliberation process is indicated as a source of stress to jurors (Bornstein et al., 
2005; Wolff, 2011). Chopra (2002) states “seven of the top ten stressors for jurors…involved 
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deciding on a verdict and the jury deliberation process” (p. 78). Some jurors’ reported feeling 
pressured into going along with the majority vote during deliberations in order to reach a 
conclusion of the trial (McGrath & Ryan, 2004; Miller, 2008), presumably to end the 
stressful conditions. Complicating this further, Canadian jurors cannot discuss matters of the 
trial deliberations after its conclusion (Chopra, 2002).  
Additionally, Chopra (2002) discusses jury forepersons that felt stress associated with 
lack of guidance, and felt they needed more information about what their role involved. 
Forepersons indicated that they wanted more information about how deliberations should 
proceed and how to manage conflicts during deliberations (Chopra, 2002).  
The complexity of the case is noted as a stressful element for jurors (Bornstein et al., 
2005). Bornstein et al. (2005) discuss the National Center for State Courts findings in which 
jurors were asked to rate stress levels associated with type of crime. Among the top answers 
were violent crimes and crimes involving children (Bornstein et al., 2005), potentially 
indicating the need for greater support services for jurors serving for these types of crimes. 
Bornstein et al. (2005) note that the passage of one year did not significantly lower levels of 
anxiety and depression that resulted from jury duty. Bornstein et al., (2005) additionally 
found that the longer jurors’ routines were disrupted, the greater the stress impact of the trial. 
Robertson, Davis and Nettleingham (2009) found that jurors who had similar past 
experiences as the victim in the case were at increased risk for mental health issues and 
suggest that those individuals should be eliminated from the jury pool before being selected.   
In the United States, jurors are often faced with the burden of deciding guilt or 
innocence as well as whether or not a person will receive the death penalty (Antonio, 2008). 
According to Miller (2008), most jurors who served on a capital case, one that holds a death 
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penalty, report not wanting to repeat the experience. Kaplan and Winget (1992) who studied 
four criminal trials in which 40 jurors were interviewed, discuss one juror who agonized over 
imposing the death penalty because she reportedly identified with the defended who had 
experienced difficulties during childhood. Similarly, McGrath and Ryan (2004) indicated 
that the responsibility of reaching a verdict lead to difficulties for jurors. Although in Canada 
there are no death penalties, Chopra (2002) found similar findings and reported that in 
Canada, those juries who had to decide on a minimum incarceration time before parole 
eligibility, reported stress related to this task. Further, Chopra (2002) found that fear of 
making a mistake in the decision-making process was a top stressor for jurors in her research.  
In the United States, another reported source of stress involves the jury selection 
process. This is due to the high level of scrutiny an individual receives about their online 
identity, which can involve an in-depth look at social media portfolios (Morrison, 2014). 
Additionally, this scrutiny is likely unknown to jurors before the process begins (Morrison, 
2014). This in depth look into the personal lives of potential jurors occurs in order to avoid 
arguments in closing statements about the integrity of any one juror. In Canada, jurors are 
not subjected to the same in-depth selection process, but Chopra (2002) argues that this 
selection process experienced by American jurors actually helps to inform the courts who is 
most susceptible to stress and acts to eliminate those people from serving jury duty (Chopra, 
2002).  
Further causes of stress for jurors include guilt over the verdict, media exposure, and 
public scrutiny (Feldman & Bell, 1993), and frustration over the process of jury duty, in 
which there were often time delays and lack of information provided to jurors (McGrath & 
Ryan, 2004). Chopra (2002) found that one quarter of her respondents indicated they would 
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not want to serve again, but noted that an unwillingness to re-serve is not a direct link to 
stress experienced. Jurors have reported little control over what they could eat during trial 
and had limited opportunity to exercise, leading to an unhealthy environment, which served 
to exacerbate stress levels (Chopra, 2002; McGrath & Ryan, 2004). Lack of control and 
predictability, poor facilitation, time delays, and problems in one’s personal and professional 
life as a result of jury duty are also noted as sources of stress for jurors (McGrath & Ryan, 
2004).  
Posttraumatic Stress Disorder. Though juror reactions are often dependant on a 
number of factors, which include pre-existing conditions, reports of instances of PTSD type 
symptoms in jurors have begun to appear in the literature (McGrath & Ryan, 2004). 
Robertson et al. (2009) discuss the relatively recent development that those who support 
victims of overwhelming events can develop PTSD, known as vicarious trauma. The 
question then arises whether or not jurors can suffer vicarious trauma through their exposure 
to difficult court cases (Robertson et al., 2009). Robertson et al. suggest there is some 
support for this view in the literature.  
Though anecdotal in nature, a recent example of a Montreal courtroom may provide 
some perspective for this discussion. During this trial, jurors were asked to watch twelve 
unedited videos of a murder occurring (Stastna, 2014). Scenes included dismemberment, sex 
acts and ultimately death while jurors watched the videos unfold with a sense of helplessness 
(Stastna, 2014). Welburn (as cited in Stastna, 2014), a clinical psychologist, suggests that 
PTSD is a concern for those individuals sitting on the jury. In another example, Stastna 
(2014) further reports of a man who served on the Bernardo trial who is still unable to shoot 
home videos, as the format reminds him of the videos seen in the courtroom. 
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Horowitz (1986) reports similar findings that many of the experiences described by 
jurors resemble clinical signs of PTSD. Kaplan and Winget (1992) discuss one juror in their 
research who sat on a murder trial who did meet the criteria for PTSD and makes reports of 
jurors who felt unsafe at times during the trial process. Another study found that four jurors 
fit the criteria for a clinical diagnosis of PTSD after the jury found a defendant guilty and 
sentenced that person to the death penalty (Kaplan, 1985). Chopra (2002) states that one third 
of her respondents reported stress reactions similar to those with PTSD. Lastly, Miller (2008) 
makes the connection between viewing disturbing evidence and the possibility of vicarious 
trauma related to PTSD symptoms.  
Gender differences. Antonio (2008) explores gender differences in terms of 
emotional setbacks caused by jury duty indicating that issues related to sleeping difficulties 
and use of prescription or illicit drugs were more often discussed by female jurors. Antonio 
(2008) explored this through the use of in-depth interviews using both narrative accounts and 
structured questions. Overall, Antonio’s findings conclude that females found the experience 
to be emotionally difficult and were more likely to make comments about the images seen 
during trial, had more reports of feelings of isolation, had a loss of appetite, and a sense of 
loneliness. Chopra (2002), Kaplan and Winget (1992) and Bornstein et al. (2005) also found 
that women were more likely to be adversely affected by jury duty. Robertson et al. (2009) 
similarly report that women are at a greatly increased risk of high stress levels when they sit 
on trials that relate to their own past experiences.  
Though these differences are noted in the literature, Kaplan and Winget (1992) 
suggest that these reported differences may not be due to actual differing experiences, but 
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rather differences in the reporting of those experiences. Kaplan and Winget further suggest 
that perhaps men find it “unmanly to admit to becoming upset by the trial” (p. 327).  
Mitigating Negative Reports  
Shuman, Hamilton, and Daley (1994) reported on 152 questionnaires given to jurors 
who had served on trials which involved crimes against an individual. Shuman et al. 
suggested that mitigating the negative impact of jury service could be achieved in a number 
of ways. First, would be to limit the traumatic content that jurors are exposed to, and second, 
would include modifying how jurors are selected for jury duty (Shuman, Hamilton, & Daley, 
1994). The authors then go on to discuss various levels of intervention strategies which align 
with what the majority of the research articles suggest (Shuman et al., 1994). These 
intervention strategies will be discussed below.   
Many of the interventions set up to mitigate stress for jurors, take the form of either 
pre-trial education about what to expect from the court system, or post-trial debriefings led 
by mental health professionals (Bornstein et al., 2005; Nordgren & Thelen, 1999) or judges 
(Kelley, 1994). These strategies will be discussed in more detail below along with a multi-
level service approach and suggestions for how to better support jurors during trial.  
Orientation. Bradshaw, Ross, Bradshaw, Headrick, and Thomas (2005) found that an 
orientation video about the Criminal Justice System (CJS) was successful in increasing 
knowledge of, and comfort with the CJS (Bradshaw, et al., 2005). Bradshaw et al.’s research 
tested the impact of an orientation video on juror knowledge of the legal system and thus 
comfort levels with jury service. This comfort level is examined in attempt to increase the 
number of citizens responding to jury summons (Bradshaw, et al., 2005). Bradshaw et al., 
indicate that those jurors who had served previously had significantly higher knowledge and 
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comfort scores with the regards to the CJS. In order to address foreperson concerns about 
how to manage their role discussed earlier, Chopra (2002) suggests that providing 
forepersons with a handout detailing some of this information may be helpful.  
Current research identifies a need for pre-trial support, beyond educational 
information, as jurors are often under significant stress during the trial (Reed, 2009). As 
previously discussed, stress has implications for individual wellbeing following trial but 
stress may also impact ability to participate in court proceedings (Reed, 2009). Stressful 
situations have shown changes in thinking behaviours such as the adaptation to trade 
accuracy for speed and narrowing focus of attention when faced with limitations of capacity 
and attention (Reed, 2009).  
During trial. Other research has begun to explore how the jury process might be 
altered in order to better support jurors during trial. O’Conner (2003) suggests three areas of 
the jury system that require further attention. First, the conditions related to jury duty need to 
focus on the treatment of jurors, which will lead to better civic opinions of jury service 
(O’Conner, 2003). Second, the jury selection process, in the United States, has become a way 
for paid consultants to try to achieve the most favourable jury (O’Conner, 2003). Third, the 
conduct of jury service means that jurors can do nothing more than listen to the proceedings 
without being allowed to take notes, then make a decision based on a set of instructions that 
are likely unclear to the them (O’Conner, 2003). The conduct of jury service as discussed by 
O’Conner, is most relevant to the current discussion as it may offer insight into a potential 
area for positive change for jurors.  
Chopra (2002) states that during difficult testimony, the judge should make note of 
how the jurors are coping with the information in order to determine if a break might be 
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warranted for the jurors. Additionally, during trial proceedings, jurors may feel stress that 
they may come in contact with the defendant’s lawyer, family, or friends (Chopra, 2002). As 
such, Chopra suggests that sheriffs should be mindful of this possibility and seek to minimize 
the chances of this occurring during the trial proceedings. 
Debriefing. Though discussion of the full range of intervention strategies for PTSD is 
outside of the scope of this paper, crisis debriefing has been shown to be effective in the 
prevention of developing PTSD (Mitchell, 1986) and evidence suggests that there are 
positive effects, such as reductions in negative physical symptoms, experienced through 
talking about traumatic events (Pennebaker & Susman, 1988). Bornstein, Miller, Nemeth, 
Page, and Musil (2005) studied jurors’ perceptions of the court system and elements that 
impact stress immediately following the trial. Specifically, this research studied the 
effectiveness of a post-trial debriefing, which was reported as helpful by jurors (Bornstein, 
Miller, Nemeth, Page, & Musil, 2005). Bornstein et al. (2005) note that the decision to 
provide debriefing services to jurors is one made by the judge and occurs on an ad hoc basis 
following what would be considered more difficult cases (Bornstein et al., 2005). Murphy 
(1992) suggests that debriefing should be regularly offered when the court case receives high 
media attention.  
Sometimes, debriefing of jurors falls to the judges to carry out following difficult 
cases; a practice that many judges feel ill-equipped to manage effectively (Washington 
Victim Services, as cited in Kelley, 1994). Chopra (2002) agrees to the importance of 
debriefing stating that,  
because [Canadian] jurors are not allowed to debrief with their family 
about what is clearly the most stress-producing aspect of jury service – 
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the deliberations, post-trial debriefing by the judge and/or qualified 
mental health personnel takes on an even greater importance, regardless 
of the nature of the trial itself. (p. 81) 
Bornstein et al. (2005) note that research is limited on the effectiveness of the 
debriefing process for jurors specifically. Support workers for jury members, much like those 
available to witnesses, may be an important avenue for mitigating some of the stress 
resulting from jury duty (Robertson et al., 2005). Other research states that jurors may 
benefit from more post-trial information about their role and rules of disclosure, as indicated 
by the quote “I felt a tremendous amount of responsibility – I didn’t want any of my actions 
to be cause for mistrial” (Kelley, 1994, p. 118).  
Post-trial support. Though orientation videos and debriefing has been most noted in 
the literature to date, Nordgren and Thelen (1999) suggest a five level service delivery 
approach post-trial for jury members that uses a “specific level of intervention to match the 
intensity of stress reaction for any particular jury or juror” (p. 259). This approach includes 
the following support options: written materials, judicial discharge instructions, flexible 
defusing of juries, jury stress debriefing, and individual therapy (Nordgren & Thelen, 1999). 
Nordgren and Thelen make this suggestion as they indicate juror’s reactions vary 
significantly and therefore, the multi-level approach not only provides the best fit of service 
for jurors but is additionally most cost-effective for the court system.  
Group Deliberation 
Group discussion has been described as a powerful experience and questions have 
been raised as to the extent it may positively or negatively impact those who serve jury duty 
(Gastil et al., 2008). The task of the jury is to deliberate as a constructed group and come to 
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an agreement for the outcome of the trial they observed. The group itself will have begun a 
process of developing norms and rules (Franklin & Nurius, 1998) leading into the process of 
deliberation. Feldmann and Bell (1993) describe three debriefing sessions they conducted 
with jurors who had been exposed to distressing materials during murder trials. Feldmann 
and Bell, noted during their debriefing sessions with jurors that a strong group identity had 
formed between the jurors which they suggest is important to minimizing trauma to jurors 
during a trial. Additionally, the stress felt from the trial might have influence on how the 
group is operating, such as the leadership structure within the group (Reed, 2009). 
Furthermore, research has shown that “the more complete the jury’s verdict, the more 
satisfying the experience” (Gastil et al., 2008, p. 159). 
 Additionally, issues related to jurors who are slow to decide, jurors that bully during 
deliberation, the process of selecting the foreperson, clash of personalities, age differences, 
perception of lack of life experience, and poor English comprehension are cited as areas 
contributing to stress experienced by jurors as part of the group process (Chesterman, Chan, 
Hampton, 2001). Chopra (2002) indicates that with “a relative lack of pre-trial screening of 
jurors in Canada…there is no way to determine which jurors might be more susceptible to 
experiencing stress at levels that might affect their ability to serve effectively” (p. 32). 
Chopra goes on to say that jurors who have pre-existing notions about how the case should 
conclude might be more disruptive during the deliberation process. Chopra suggests this 
disruption to deliberations due to bias is more likely to happen in Canadian juries because 
jurors in Canada are not subject to the same questioning that occurs in other countries. 
 In summary, the literature on juror experience, discusses both positive and negative 
consequences to those who fulfill their civic duty. While there are positive aspects of jury 
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duty that have been reported, further exploration into juror resiliency is required. 
Additionally, further exploration of the Canadian context is required in order to best support 
jurors within the Canadian CJS. Chapter Three, will discuss my chosen methodology and 
method for my research, which will include a discussion about qualitative, exploratory 
research as well as social constructivism. Thematic analysis was used to interpret the data in 
this research. The steps I took during the process of analysis are also discussed.   
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Chapter 3: Methodology and Method 
This chapter will discuss both my methodology and method. My methodology 
discussion will include an explanation of exploratory research, an explanation of social 
constructivism, which is my chosen theoretical perspective, and how this was applied while 
exploring the experiences of people who have served on jury duty. The method section will 
include participant criteria, recruitment, a description of how I completed my thematic 
analysis, ethical considerations, and limitations to this research.  
Methodology  
Exploratory research. This research is structured as interpretive, qualitative, and 
exploratory in nature, seeking to clearly define the impact on those who serve as jurors and 
their associated service needs. Qualitative research often uses an inductive approach, which 
is in-depth, in terms of direct interaction with participants, and can include individuals, 
groups, organizations, or communities (Barker, 2014). Further, qualitative research involves 
immersing oneself into a phenomenon and striving to make sense of the information (Tracy, 
2013). Holloway (1997) describes qualitative research as,  
a form of social inquiry that focuses on the way people interpret and make 
sense of their experiences and the world in which they live. A number of 
different approaches exist within the wider framework of this type of research, 
but most of these have the same aim: to understand the social reality of 
individuals, groups and cultures. Researchers use qualitative approaches to 
explore the behavior, perspectives and experiences of the people they study. 
The basis of qualitative research lies in the interpretive approach to social 
reality. (p.2) 
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This research was conducted using semi-structured interviews in order to collect both 
verbal and non-verbal data (Tracy, 2013). This format allowed the interviews to be adaptive 
and to stimulate dialogue, rather than dictating it (Tracy, 2013). This provided an opportunity 
for participants of the study to provide a thick description of their experiences as a jury 
member (Holloway, 1997).  
Constructivism. There is current debate within the literature regarding the 
distinctions between constructivism and constructionism (Franklin, 1995). Constructivism is 
typically linked to psychology and constructionism sociology; however, both have embraced 
the concept of narratives and the importance of relationships (Raskin, & Bridges, 2004). 
Furman, Jackson, Downey, and Shears (2003) similarly argue that distinction between 
constructivism and constructionism is not necessary. As such, for the purposes of this paper, 
elements of both perspectives will be discussed under constructivism.  
Constructivism is a response to the critiques of positivism (Houston, 2001) and began 
as part of the postmodern movement in the 1940s and 1950s (Furman et al., 2003). In 1955, 
George Kelly introduced the concept of Personal Construct Psychology and this is arguably 
the precursor to psychological constructivism (Cooper, 2001). In 1966, Berger and 
Luckmann published The Social Construction Of Reality, which began to clarify the 
principles of social constructivism (Furman, et al., 2003). The emergence of social 
constructivism reflects changes in society, and social movements, which redefined social 
work theory (Beck, 1992; Giddens, 1990; Seidman, 1998).  
Barker (2003) defines constructivism as:  
A theoretical model about the process by which knowledge is created, 
acquired, and processed. This model holds that knowledge is not 
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necessarily a representation of “truth” or “reality” but of viability. The 
model holds that, although facts and information may be communicated, 
knowledge is not transmitted, because every knower has to build it for 
himself or herself. Therefore, it never claims objectivity; all knowledge 
is relative. (p. 93) 
In this regard, constructivism provides an alternative way of knowing (Fisher, 1991).  
Social constructivist epistemology suggests that people come to know things in 
different ways, which then guides actions, because each individual occupies different 
experiential realities (Fisher, 1991). Fisher (1991) indicates that “by understanding how our 
own assumptions channel our actions and by examining other epistemologies, we are in a 
position to choose how we will approach different events” (p.4).  
Fisher (1991) suggests the following as fundamental to the constructivist 
epistemology: 1) realities are a construction of experience; 2) truths are relative; 3) 
knowledge is a product of individual and social assumptions developed through language; 4) 
meaning is both an internal and social construction and is achieved through a process of 
interpretation; 5) the process of knowing is ongoing; 6) science is interpretive; 7) each 
element in a system provides elements of operations for other elements in that system 
(recursively); and 8) behaviour is indeterminate (p.15). Fisher (1991) states that part of the 
process of knowing is achieved through attribution of qualities inherent in the 
conceptualization process.  
From a practice perspective, individuals are active in the process of their own change 
(Franklin & Nurius, 1993). This approach suggests that people are the authors of their own 
destinies, though this is in relation to other people as part of a “mutually constructed process” 
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(Fisher, 1991, p.14). Stewart (2009) speaks to this “mutually constructed process” (Fisher, 
1991, p. 14) in her discussion of freedom and the individual’s responsibility in human 
existence because having the freedom to choose, which she suggests is fundamental to this 
perspective, means an individual has unlimited ability to reshape his or her own life. 
The social constructivist perspective does have its criticisms, largely due to the 
practice challenges that social workers face (Harms & Pierce, 2011). Gambrill (as cited in 
Harms and Pierce, 2011), notes that because social work is committed to correcting social 
inequalities, such as power or political differentials, this perspective poses a challenge. This 
challenge is due to the assumption that all viewpoints are equal and as such, it remains 
difficult to address all relevant concerns. 
Constructivist approach to learning more. Cooper (2001) states that the 
dichotomies between practice and theory should be situated within a constructivist approach 
for the creation of knowledge for social work practice. Anderson, 1990), made note that there 
has been a collapse of the objectivist worldview of the modern era, which supported 
absolutes. Constructivist perspectives are beginning to take the place of objective reality and 
truths, seeing all people and their stories fitting within experiences, as part of a bigger picture 
that is beyond the individual (Anderson, 1990).  
Garrison, (1995) indicates that meaning is a social construction, and language is at 
the core of meaning. This has implications for research within a social constructivist 
framework (Garrison, 1995) to maintain a focus on language and its meaning within data 
analysis. Additionally, as Palmer (as cited Gordon, 2008) discusses there is a “spiritual 
dimension of our beings [that] has to do with forging connections…such as relations with 
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other human beings, with the world of nature” (p.322). A constructivist perspective supports 
this idea and may elicit some of the meaning within these connections.  
Stetsenko and Arievitch (2010) argue that the constructivist approach is not easily 
applied to research or practice. A discourse-based perspective to social constructivism attests 
that “language is…a root metaphor for all human action, and conversation, dialogue, as the 
root model for the analysis of all mental processes” (Stetsenko & Arievitch, 2010, p.162). 
This departs from Vykotskian constructivism in how it defines methodologies for the study 
of human development (Stetsenko & Arievitch, 2010). The authors contend, “discourse-
based constructivism asserts that the positivist methods of a naturalist inquiry must be 
substituted by special epistemological methods” (p. 163) and argue that this process occurs 
through an exploration of processes involving habitual concepts and seeks to reveal meaning.  
 Consideration of the importance of cultural and historical meanings within this 
framework (Stetsenko & Arievitch, 2010) may identify an area of focus in terms of jurors. 
Understanding an individual’s past situation may be a predictor for their ability to manage 
difficult information in the courtroom. This is noted in Kaplan, and Winget’s (1992) 
research, not all jurors react similarly to all situations; an event that is stressful to one person 
might be based on that individual’s personal life and current life situation.  
 Another important component to consider is that within constructivism, the 
relationship between research and participant is co-constructed. In practicality, this means 
that the influence of the researcher is not ignored, biases are explored and incorporated as 
data and become part of the comparative process (Breckenridge, et al., 2012). The 
researcher’s perspective is woven into the data through an ongoing process of exploring their 
own perceptions and experiences (Breckenridge, et al., 2012).  
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With the above in mind, framing research with jurors through a constructivist 
perspective may elicit patterns of experiences for people post-trial and guide policy or 
practice moving forward, with the recognition of this as an evolving process. The hope 
would be that between the researchers and participants, a co-construction of meaning would 
be identified through reciprocity and grounded within experiences (El Hussein, Hirst, 
Salyers, & Osuji, 2014). Any knowledge gained is a construction that is subject to change as 
different types of knowing are discovered and debated (Windschitl, 2002). 
 From a positivist perspective constructivist research has certain limitations, such as a 
lack of generalizability or high potential for methodological error (El Hussein et al., 2014).   
For example, blurred lines in methodological approach, which could result in a data 
collection process that is not based in emerging theory may be a risk of this research 
approach (El Hussein et al., 2014). However, this perspective provides an opportunity to 
focus on the human experience and suggests its importance in understanding where there are 
gaps in service for jurors and the ways civic duty may be of personal harm to those who 
participate.    
Method 
Interviews were conducted face-to-face and via video call, using Skype, and 
FaceTime. Interviews were audiotaped and non-verbal data during the interviews was 
recorded in my field notes and reflected on after each interview, noting participant hand 
gestures and other observable actions such as tears, if and when applicable.  
Interviews all occurred at the University of Northern British Columbia, in various 
locations on campus, convenient for participants. The location of the interviews was jointly 
decided upon with each participant, while factoring the need to maintain confidentiality in 
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the chosen location. Audiotaped interviews ranged from 40 to 80 minutes long. I met with 
each interviewee for about 20 minutes before the recording started to discuss the information 
letter and consent form.  
Prior to approval through the Research Ethics Board, I conducted a practice interview 
as part of the fulfillment of my qualitative research class. The practice interview was done in 
a mock setting, and allowed me to review and test the questions I intended to ask in my 
research. This process provided the opportunity to discuss with the mock participant what 
questions were unclear. I made changes to the interview questions as appropriate following 
this process. For example, during my mock interview I found that the following question was 
leading and further did not capture the breath of experiences I was seeking to explore in my 
research. The question originally read: What impact did jury duty have on you? I therefore 
changed that question to read: What was your overall experience like as a jury member? 
Participant Sample 
My research included seven participants. This sample consisted of four women and 
three men. All of the participants sat on trials in which a verdict was reached. All participants 
were over the age of 19, aligning with the criterion set out for jury duty selection. Trial 
length ranged from ten days to three and a half months and deliberations ranged from one 
and a half days to seven days. Six of the seven participants served on jury duty once, one 
participant served twice. All participants have participated in some post-secondary education. 
Participants will be discussed again as part of the findings section.  
Recruitment 
A non-probability, snowball and convenience sampling method was used to recruit 
seven participants for this research. This was a good method of recruitment as I expected the 
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sample size would be small. A small sample size meant I could not draw from multiple 
populations that would be needed for purposive sampling (Koerber & McMichael, 2008). 
Additionally, the small sample size limits the ability to create representativeness needed for 
purposive sampling (Koerber & McMichael, 2008).  
My recruitment poster was dispersed using the UNBC graduate student society email 
list serve. I was additionally able to have the Master of Social Work Administrative Assistant 
post the poster on an email board, made available to staff at UNBC to view it. As part of this 
process, my poster was forwarded to people known to staff members, who had served on jury 
duty; four of the seven participants were gained from this word-of-mouth process. All those 
who contacted me about participation were included in this research.  
Participants included men and women who have served on jury duty, in any type of 
criminal court case in BC. Conclusion of the trial, via decision, is not required for 
participation. This means that if a unanimous decision is not reached and a hung jury 
determined, those members were eligible for participation in this research. Age requirements 
for participation aligned with the criterion for jury selection set out by BC, age 19 years or 
older.  
Data Analysis 
This research was completed using a thematic analysis on the data collected from the 
interview process. Thematic analysis is a flexible method for research, which can be paired 
within either the essentialist or constructivist paradigm (Braun & Clarke, 2006). This 
approach is one that is used to identify, analyze, and report patterns or themes within and 
across a data set, seeking repeated patterns of meaning (Braun & Clarke, 2006). Working 
within the constructivist paradigm means that the analysis does not seek to understand or 
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focus on the motivation for an individual’s state, but rather the context relevant individual 
stories (Braun & Clarke, 2006). Braun and Clarke (2006) suggest this type of thematic 
analysis lends itself well to latent themes within the data. Latent themes are those that 
identify underlying assumptions or ideas that are theorised as informing manifest content in 
data, those that are explicit within the data (Braun & Clarke, 2006). 
In order to increase trustworthiness of the data, a member check was done once the 
draft analysis was completed and my initial report was created. This member check was done 
in order to help ensure accurate representation of participants’ voices within my writing. I 
received confirmation from four participants that they felt that overall the findings section 
accurately reflected our conversations. I was unable to contact one juror and the remainder 
did not respond. Of the four jurors, the only feedback provided was from the participant who 
had served on two juries. In the original document, I had written that the second trial type 
was a kidnapping case, and he corrected me to indicate it was a kidnapping and extortion 
case. Additionally, members were given the opportunity to review research notes following 
the interviews, in order to ensure accuracy. Reicher and Taylor (2005) indicate that rigor lies 
in the clarity of the methods and that the inherent assumptions are congruent with how the 
data is conceptualized. The following section will describe the process used for this research 
in order to address this concern of rigor.   
Thematic analysis. Thematic analysis, as described by Braun and Clarke (2006) 
involves six phases of analysis which include the following: 1) Familiarize yourself with the 
data, 2) generate initial codes, 3) search for themes, 4) review themes, 5) define and name 
themes, and 6) produce a report. I followed these steps of thematic analysis for my research, 
as will be described in more detail below (p. 87).  
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 Step one: Familiarize yourself with the data. In order to familiarize myself with the 
data, I personally transcribed, verbatim, all audiotaped participant interviews. I waited to 
transcribe each interview until all the interviews were completed, in order to fully immerse 
myself in the content. I began this process by listening to each recorded interview twice to 
ensure accuracy as suggested by Braun and Clarke (2006). Once all the audiotapes were 
transcribed, I printed each transcript twice. The first printed copy was to maintain the 
original content and to refer back to during analysis. I used the second transcript to cut up, 
helping to create visual categories for step three. Each transcript was printed in a different 
font in order to distinguish each person. I then read through the transcripts twice, making 
notes about what I found interesting and generating a list of ideas about what was contained 
within the data (Braun & Clarke, 2006). This list was added to throughout the process of 
familiarizing myself with the data, beginning before the first read through and after initial 
transcription and ending after the second read through of transcript material. During the first 
read through, anything that stood out to me as interesting or important information to the 
research was noted on the left margin to be reflected on during the formal coding process. 
Step two: Generate initial codes. Coding refers to the labelling of collected data 
(Tracy, 2013). I used a manual approach to coding the data in my research. Codes were 
consistently reviewed throughout the process to avoid definition drift, which refers to codes 
that are not reflective of the content captured within each coded label (Tracy, 2013). I used a 
codebook to assist with the challenges inherent in analyzing large amounts of data (Tracy, 
2013). Using the list of potential codes that I had created as part of step one, I did an initial 
read through of the transcribed interviews, looking for those codes. During this process, I 
added new codes to my codebook as they emerged. The codes were all written down in my 
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codebook and organized by colour. During the colour coding process, I underlined 
corresponding colours on the hard copy transcriptions in order to identify these codes in the 
transcript.  
The second read through helped me to ensure that all of the codes established were 
captured in each transcript. For example, if I added a new code after finishing the first 
transcript, the second reading gave the opportunity to review for that code. If any comments 
within the transcripts seemed to fit within two codes established, it was underlined with both 
coding colours to be reflected upon further during later analysis. This process produced 
pages of coded material which I then used for finding themes, discussed further in the next 
step.  
I used both in-vivo and structural coding, which together comprised an open-coding 
process. In-vivo codes are those which use the language of the research participants as codes 
(Strauss, 1987). Structural codes are those which are based on interview questions and 
represent a content-based form of coding data (Saldana, 2013). Structural codes are useful 
for research with multiple participants and when using semi-structured interviews for data 
collection in order to gather together topics and major categories (Saldana, 2013). Though 
the interviews in my research were adaptive, all questions were asked to each participant and 
any sub-questions were gathered as major categories. As such, structural coding represented 
a good form of coding for my research. In-vivo and structural coding were used as part of an 
open-coding process, which refers to a process in which the researcher is seeking to “open up 
meaning in the data” (Tracy, 2013, p. 189).  
Step three: Search for themes. In step three, I physically cut transcripts by codes in 
order to create categories (Saldana, 2013) and placed on labelled pieces of paper that 
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represented my initial categories created in the last step. This step also represented second 
level coding which includes a process of linking codes and identifying patterns and themes 
(Tracy, 2013) and includes the interpretation of the data (Braun & Clarke, 2006). In order to 
work through this step, I created a mind-map, which helped me to have a visual snapshot of 
the coded data and to sort the data into themes (Braun & Clarke, 2006). As part of this step, I 
adjusted some of the content within the category piles I had created and began to break those 
piles down further into smaller groups. At times, some piles became a new theme and at 
other times themes became sub-themes of other themes.  
Step four: Review themes. Step four involved the refinement of themes established in 
step three (Braun & Clarke, 2006). This step involves ensuring that the codes within each 
theme are congruent within each theme and across each theme (Braun & Clarke, 2006). This 
also involves ensuring, at a broader level, that all themes work across the data set (Braun & 
Clarke, 2006). Here, a re-coding process takes place as part of an organic process of analysis 
(Braun & Clarke, 2006). This process ensures that the themes work in relationship to each 
other and to the data set (Braun & Clarke, 2006). For me, this step involved re-working my 
thematic-map until I felt the coding frame and themes worked for the data set (Braun & 
Clarke, 2006). In order to do this, I spent considerable time thinking about the themes and 
trying out different combinations of ideas and thinking about the bigger picture of my 
research.  
Step five: Define and name themes. This step involves reviewing theme names to 
ensure that they accurately reflect the essence of the data within each theme (Braun & 
Clarke, 2006). In order to accomplish this, I wrote a brief explanation of each theme, which I 
then compared against the coded data of those themes. This helped me to ensure that the 
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meaning within each theme was accurately captured and that the experiences within the data 
set were captured accurately across the themes (Braun & Clarke, 2006). These paragraphs 
were later expanded on as part of the findings section of this thesis. This process also 
identified the refinement of sub-themes within the set. Sub-themes are “essentially themes-
within-a-theme” and help to establish hierarchy within themes (Braun & Clarke, 2006, p.92). 
Step six: Produce a report. This step is reflected in Chapter Four of this thesis and 
reflects the findings of this thematic analysis. The process of writing did serve to further 
solidify themes and also resulted in the loss of some sub-themes. For me, writing was a good 
visual representation of what each theme and sub-theme really encompassed and helped to 
clarify each theme.  
Reflexivity 
Self-reflexivity “is an honest and authentic awareness of one’s own identity and 
research approach, and an attitude of respect for participants, audience members, and other 
research stakeholders” (Tracy, 2013, p. 233). I introduce the concept of the Johari window 
into this discussion. Ricks (2002) discusses this concept by stating that “we do not know 
what we do not know” (p. 9). Ricks then goes on to say that accepting this as truth opens up 
endless possibilities for exploration of knowledge. This concept reminds me that the purpose 
of self-reflection, or practice of reflexivity, is to be open to learning as a continuous process 
and research as an evolving process.  
My personal positioning in Chapter One of this report addresses some of my 
motivations for this research, which in turn represent my attitudes and biases about the 
research topic. Positioning myself within the research before beginning data collection 
represented the first step I took in being self-reflexive about this research process. 
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Reflexivity, achieved through a journal, was used during the research process to examine 
research biases and influences (Lincoln & Guba, 1985). The journal included research 
activities such as processes and steps taken for analysis, reflections on how and why 
decisions were made in the research as well as the thoughts and opinions of the researcher 
throughout the research process (Lincoln & Guba, 1985). 
Though my research aims to explore service gaps, I felt like I was able to discuss the 
juror’s full scope of experiences, positive and negative. I make this statement because my 
notes reflected interest in some of the positive accounts from participants and because some 
of the reports were contrary to my expectations. Journal notions were mainly reflective of 
excitement and surprise about the ease of interviewing in research.  
Concerns about the difficulty distinguishing between a counselling role and 
researching role were experienced before I began the research. This was a concern because I 
recognized that the relationship between a counsellor and client parallels the relationship 
found in research (Osborne, 1990). The researcher is part of the experience and does 
influence the outcomes of the interactions (Osborne, 1990). This recognition is why self-
reflexivity is crucial in research, but is also part of what makes qualitative research unique 
and important. This co-constructed relationship brings meaning to experiences that would not 
otherwise be discussed. Rowling (1999) indicates that past researchers have emphasized the 
importance of the researcher maintaining distance from emotions when conducting research 
but argued that this could lead to the interpretation of coldness by the participant. Rennie 
(1994) argues that the counsellor and the qualitative researcher’s approach is holistic in 
nature for both the participant and researcher. As such, both are reflecting on the process and 
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concerned about the individual’s entire experience, rather than a part of the experience, that 
being the research alone.  
In my research, there were no known experiences of first time or significant 
disclosures, which I feel made the process of separation between counsellor and research 
easier to manage. Generally, notations I made following interviews indicated that 
participants appeared at ease and had a willingness to share their experiences, evidenced by a 
lack of hesitancy in discussing their experiences. Additionally, jurors expressed interest in 
the research outcomes, asking about gaining access to the final document and indicating their 
support for this type of research. In one instance, one of the participants began to cry but this 
instance was easily navigated as researcher and participant. The participant took the time 
necessary before feeling ready to continue, then we proceeded with the interview questions. 
At the end of the interview process, I did a check in with the participant. I think this ease was 
reflective of the clear purpose of the interview between the researcher and participant. This 
meant that together we could address the difficult moment for the participant, take the time 
needed to for that person, and then move through the remainder of the questions together.  
Ethical Concerns  
Confidentiality and anonymity are two ethical considerations that need to be 
addressed in any research. Confidentiality and its limitations were reviewed with each 
participant prior to beginning the interview. This is consistent with the CASW (2005) Code 
of Ethics which states that as professionals, “social workers will only disclose confidential 
information to other parties (including family members) with the informed consent of clients, 
clients’ legally authorized representatives or when required by law or court order” (p. 7). 
Participant consent forms were stored in my supervisor’s office at University of Northern 
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British Columbia, only accessible to my faculty supervisor and myself, as the primary 
researcher. Digital data was stored on a password protected computer, only accessible by 
myself to ensure confidentiality of participants.  
To help ensure anonymity, pseudonyms have been used in place of participants’ 
names in all written and typed records. These were decided upon together with each 
interviewee. I have done my best to ensure this document does not include any participant 
identifying information, though, participants were informed that anonymity could not be 
guaranteed, especially considering the data collection method used for this research. This is 
because it is likely that the person referring the participant to the research will be aware of 
their participation and may even be able to guess which participant they are within the report. 
Limitations 
This research does have some limitations. First, collecting data via interviewing does 
bring with it certain limitations. Patton (2002) suggests that data from interviews can be 
distorted due to researcher bias or lack of awareness of participant’s meaning. Further, errors 
in recall by the researcher may lead to inaccurate reporting of findings (Patton, 2002). My 
study is further limited due to the non-random sampling method used for finding research 
participants and due to the small sample size, generalizability is not possible. My sample is 
only representative of those who participated in my research as those voices captured here 
likely do not represent all jurors’ experiences.  
Additionally, though I did not limit participants to one trial type, all participants 
ended up having served on a murder trial. One participant, who had served more than once, 
had also served on a kidnapping and extortion trial. This limits the trustworthiness of the 
data, as I had intended this to be a point of triangulation (Tracy, 2013). Further, my 
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participants were highly educated and may pose a significant limitation to the full 
understanding of juror experiences, related to socio-economic circumstances. 
 Chapter Three has provided the framework for my findings presented in Chapter 
Four. The exploratory process guided me as a novice researcher in approaching the data 
collected for this research and during my analysis process described. By keeping detailed 
notes about my process during my thematic analysis, I was both able to reflect on that 
process as a new researcher, and provide an accurate account of my process during that stage 
of my research. Next, Chapter Four will provide an in depth discussion of the findings of this 
research. This discussion includes direct quotes from jurors and is organized into themes and 
sub-themes.  
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Chapter 4: Findings 
Introduction to Participants 
 I begin Chapter Four with a brief introduction to my participants. In order to try to 
maintain anonymity, I have chosen to be non-specific about the details of each participant. The 
following list represents the pseudonyms picked in conjunction with the participants: Jason, 
Linda, Bria, Sarah, Alfred, Ruth, and Greg. They are presented in the order in which they 
participated in my research. I had three male participants and four female participants.  
Education levels of participants in my research varied from some post-secondary 
education to one participant with a PhD. Interestingly, most participants hold a Master’s degree 
or higher. Greg is the only participant who has served on more than one trial. The years in which 
participants served as jurors ranged from the late 1990s to as recently as 2015. All participants 
served on a murder trial. Greg also served on a kidnapping trial. Trial length ranged from 10 
days to three and a half months while deliberation length ranged from one and a half days to 
seven days.  
Introduction to Findings  
This chapter discusses the findings of my thematic analysis research. Initially, I struggled 
to find the underlying, latent meaning in the words of my interviews, but as soon as I was able to 
view the interviews as participants’ experiences, a much more organic process began. As such, 
the following findings are written as timelines of trial proceedings. I choose to present my 
findings chronologically, as I feel it best represents my interactions with the participants in my 
research. Jurors seemed to organize their thoughts, not only by major events in the trial process, 
but also chronologically, in order of their experiences. However, like all life experiences, 
thoughts and timelines are not completely linear. Some of the sub-themes were reoccurring 
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during my conversations with participants and represent experiences throughout the course of the 
trial. Sub-themes will be revisited throughout the timeline of the trial process, as I progress 
through the discussion of my findings. Other sub-themes were confined to particular phases of 
the trial, perhaps only being represented in one timeframe of the trial. Further, there are linkages 
that occurred between the themes and sub-themes. These linkages will be discussed throughout 
the findings section, as they occur. Broadly speaking, jurors spoke about their experiences as 
falling within four major sections of the process of the trial. These four sections will comprise 
my themes: The Selection Process, The Trial, Deliberations/Verdict, and Post-Trial.  
Within each of these themes, two types of sub-themes emerged, those which are more 
abstract, and those which represent more practical elements of trial process and reflect more 
directly the interview questions asked to participants. The eight sub-themes that will be discussed 
across the timeline of the trial are: Civic Duty, Loss of Control, Place, Closure, and Coping 
Strategies, and the more practical themes that will be discussed include: Positive Outcomes, 
Negative Outcomes, and Support Services.  
The figure below briefly outlines what will be discussed as part of each part of the trial 
process, which constitutes the themes of my research. The figure includes the sub-themes that 
emerged within each theme, captured within the white section of the figure. Sub-themes are used 
in my findings as they represent themes within a theme and are useful in demonstrating hierarchy 
of meaning within the data (Braun & Clarke, 2006).  
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jurors indicated that they supported the function of jury duty within the Canadian CJS and 
indicated it is part of what makes Canada a great place to live. Participants understood jury duty 
to be an effective mode for ensuring a fair and equitable trial for the accused.  
Jason reflected on his experience as a juror and stated that “I’ve really valued the overall 
experience”, indicating that civic duty is not only valuable to society but to the individuals who 
have served as well. Alfred and Sarah indicated that they felt a certain amount of satisfaction for 
doing their civic duty. Similarly, Bria indicated she felt jury duty was an important part of our 
legal system in Canada and therefore would serve again if called and felt like the process was 
one in which there was an opportunity for learning. Bria indicated that she would probably take 
more from the experience now if she was called again for jury duty.  
All jurors spoke about the weight and consequentiality of the decision they were making. 
This was in the context of the impact that decision, i.e. the verdict, would have on the accused, 
the families of both the accused and the victim, and the community as a whole. Though all jurors 
felt that the decision that they came to was the right decision, given the information they were 
provided with, they recognized the potential impact their decision would have on those involved 
in the case. 
Linda spoke about the impact to the accused by stating, “I mean, he was only eighteen, 
serving twenty-five years. You know, that’s a big, that’s a big decision to come to. That boy, 
essentially his life is over…. It’s a big deal”. Alfred spoke to the consequences to both the 
accused and society stating, “I mean the consequences for them are massive depending on what 
the verdict is. The consequences for society as a whole, for the community”. As Alfred spoke 
about this, he compared this to the lack of consequentiality of decisions he makes in his usual 
role.  
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 Jason offered:  
I didn’t and I don’t feel guilty about [the decision] from the point that I strongly 
believe that the right decision was made. Um, but I do think that in 
general…you’re still imposing a sentence on a person. And that to a certain 
extent…caused me stress um, and took me a long time to, to get over it…. Even 
though I strongly believe that it was the right decision, the right verdict.  
Similarly, Ruth experienced some guilt related to the decision, even though she felt 
confident with the decision that was made. “I did feel some responsibility and guilt…Even 
though, I still feel like we made the right decision…It’s quite a final decision”.  
Sarah stated:  
It felt like a great responsibility…. To make sure that I was as thorough and 
clear in my own mind…It’s black and white…It was a way to make sure and 
also be comfortable…to accept the decision that I made. 
Further, jurors would often reflect on some of the hardships of trial within the context of 
the CJS and the function of jury duty. For example, Sarah discussed the difficulty with not being 
able to talk about the trial process with her family, but also indicated that she recognized why 
this was important for the provision of a fair trial for the accused. This represents Sarah’s 
commitment to her civic duty. These reports indicate the thought that jurors put into their 
decision making and the personal toll this had on them in the process of making such an 
important decision. Further, these reports suggest that the concept of civic duty may be 
intrinsically linked to the individual’s sense of commitment to their community. This link that 
civic duty has to community participation will be discussed in more detail as part of Chapter five 
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of this thesis report as it is embedded into many of the jurors’ responses throughout the findings 
section.  
Sub-theme: Support. At all stages of the court process, jurors felt that information 
sharing with the jury could have been improved. Though not all jurors spoke about improving 
the information to jurors, many felt that more upfront information could have been given and 
would have proven helpful in terms of understanding certain processes related to jury duty. This 
included more information about the selection process, how the sequestering process worked, 
when the coroner would be presenting his/her information, and what one might expect to feel 
following the trial in terms of what might be considered normal responses to the trial process.  
Linda described this by stating a manual about “what to expect when you’re expecting 
jury duty” would have been helpful before beginning jury duty. Jurors described many examples 
of times when they experienced surprise during the trial due to a lack of information. These 
surprises extended from the jury selection process to experiences following the trial. Three jurors 
indicated surprise that immediately following selection, they were sworn in as a juror and were at 
the court’s discretion as to when they could go home or contact their families. Linda even 
commented that she was in yoga pants and would have worn a different outfit if she knew the 
trial was going to begin immediately following selection.  
Theme Two: Trial  
Next, the sub-themes discussed as part of the trial process are Positive Outcomes, Place, 
Loss of Control, and Coping Strategies.  
Sub-theme: Positive Outcomes. Jurors’ experiences related to outcomes differed 
significantly. Outcomes that were discussed in relation to the trial process were mainly positive. 
Here, the sub-theme of positive outcomes is discussed. Jurors noted two main positive outcomes 
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of jury duty in relation to the trial, that it was a learning opportunity and positive staff 
interactions. These are discussed next.  
Jurors spoke about how the process of jury duty provided them with a unique opportunity 
to learn about the CJS. Most jurors specifically indicated that they had no prior dealings with the 
court system in any way, so it was a brand new learning experience. Sarah found that she gained 
a lot of process based information about the CJS that she felt glad to have the knowledge about 
how the system works.  
Alfred talks about his juror experience as quite meaningful. He describes his learning 
experience as discovering a whole part of society in which he had no previous knowledge. Alfred 
states how before the trial he did not know about the life circumstances and stories of people 
who are homeless or those of prostitutes. Alfred wondered about this at a societal level and 
spoke about the failings of society that have led to those circumstances. Alfred talked about this 
in the context of civic duty and his responsibility in promoting change. Alfred stated: 
I have to say that I’m much more informed than I was before the trial. So for 
example, I see things quite differently…. The scales fell from my eyes so to 
speak. Like, I’m grateful for some of this ignorance to have fallen away, and for 
me to see things as they are. 
Again, this statement speaks to the connection to community that will be discussed 
further in Chapter five of this thesis.  
With few exceptions, the participants of this research reported positive experiences with 
the staff within the CJS. One exception was an example Ruth gave indicating that she felt one of 
the lawyers spoke down to her and the rest of the jurors during the trial. Ruth also spoke about 
being shy and that the sheriffs were somewhat intimidating; however, overall, Ruth describes her 
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experiences with the staff within the CJS positively. Stating, “they took good care of us” and 
later indicating that: 
Absolutely, if you ask for anything um, that they could do, they would…I 
remember asking questions and [the judge] was always willing to give a 
thorough answer…. It seemed professional, not uncaring. 
Linda indicated that the Sherriff who was in charge of them for the duration of her trial 
was “the one thing that wasn’t awful”, stating that she was kind and took good care of them. 
Though Linda’s staff interactions were mostly positive, she did feel that the judge in her trial 
could have been gentler to the jury during the process describing judges as imposing figures. 
Other jurors spoke about staff interactions as appropriate and professional.  
Jason offered:  
She uh, she was really good at what she does…. She would make sure that we 
had all of the um, knew what the schedule was for the day in terms of if things 
were coming up that um, if the, if we were going to have a delay in terms of 
the day and wouldn’t have to come in the next day. All those kinds of things 
were very, very good.  
Sub-theme: Place. The concept of place did come up for many of the participants, 
specifically related to size. Linda spoke to the size of the community in which she served as 
being small. The concept of size, for her, meant that she both knew many people during the 
selection process and on the jury, but also influenced her concept of safety because she felt that 
the people involved in the trial might have some form of retaliation against her family and that it 
would not be difficult for someone to find her and her family. Safety will be discussed further 
later in this report.  
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Similarly, Jason and Greg indicated that they knew other jurors prior to their service. 
Furthermore, Sarah indicated that she knew of one of the other jurors as they share a workplace. 
Sarah also spoke to the size of the community indicating that:  
We’re a city, but we’re a small community. Like everybody, all of a sudden 
you’ll be talking to people and it’s like oh yeah, that person’s on it, oh 
yeah, that person’s on it and then, so, eventually, everyone knows you’re 
on the jury.  
Sarah, Ruth, Linda, and Jason all mentioned accidently running into other jurors or staff 
from the trial following the trial.  
Further, Sarah talked about the concept of place in relationship to her feelings of the trial 
as a major case. Sarah stated this was rare for her community and reflected on how unlikely it 
seemed that she would be picked to serve on the trial. The concept of place will be discussed in 
more detail in Chapter Five of this thesis.  
Sub-theme: Loss of control. Jurors spoke to the idea of loss of control in a variety of 
ways as it related to the trial. Jurors discussed altering their behaviour in order to accommodate 
the rules set out by the trial judge. For example, jurors had to limit their access to media sources 
during the trial. Some jurors describe having their spouses clip out articles related to the trial 
from the newspaper so that they could read the rest. For example, Alfred stated “in fact, I had my 
wife, for a while, was cutting out all the stuff that was in relation to the trial from the newspaper 
and putting it aside so I could read the rest [of the newspaper]”. 
Additionally, jurors describe having to walk away from conversations that involved the 
accused and the trial. Sarah also spoke about not being able to schedule summer holidays on her 
own terms and was something she had to negotiate between both her employer and the trial 
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schedule. She indicated, “you know, we’re not allowed to take days off. It’s not like you’re at 
work…the holidays are all…we had no choice, so it was like okay, talk to my husband and stuff. 
Okay, this is when I’m going to be off”. Bria stated “I didn’t mention to um, anybody, who I was 
on the, the jury for” in order to help remain unbiased during the trial.  
The content of the trial was described as difficult for jurors. This is included as a loss of 
control because jurors had no choice but to participate in viewing and hearing difficult content 
during the course of the trial. Further, jurors had to be fully engaged in understanding the 
material presented and as such, had to be fully immersed in the content process. This mainly 
focused on the images jurors had to view when the coroner was called as a witness in each trial. 
Additionally, jurors were not given specific notice or warning that the coroner would be called as 
a witness on that specific day. Jurors did indicate that immediately prior to the images being 
handed to them, they were warned that the content may be difficult. Sarah offered that “it’s the 
pictures, that’s the kind of stuff that, because your brain takes the snap shot and then saves it, 
right. And you don’t lose that”. Greg and Ruth made similar reports about the emotional 
difficulty involved in viewing the images during the trial.  
While listening to the coroner, Linda describes being sweaty and feeling as though she 
might faint. Further, Linda expressed her difficulty with the images as ongoing and associated 
the experience to the food she ate that day. As a result, she is no longer able to eat that food. 
Linda stated “so, the morning of the [coroner], the judge sent us donuts. He’s like, I’m sorry you 
have to wait, here’s some donuts. And I haven’t had a donut since”. This loss of control during 
the trial and this viewing of difficult content lead to long-lasting and significant negative 
consequences and altering of behaviour.  
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Sub-theme: Coping strategies. Jurors mentioned a number of different strategies they 
used in order to help them through the process of jury duty. Bria indicated that during the 
coroner’s testimony, while viewing the photos of the victims, she tried to maintain a “stand back 
view” of the images in order to avoid becoming too consumed by the trial. She found this was 
effective for her indicating that the images did not bother her at all. 
Alfred spoke about family support during the trial as his main source of coping. He also 
spoke about reducing would be stress by arriving early to the court house each day of the trial. 
Alfred explained this using the example that if he had car difficulties, he would still have enough 
time to make it to court on time. For Alfred, this precaution was a way to avoid stress. He stated:  
I would always leave home, extra early…sometimes even an hour early, and sit 
out in the car in the parking lot there because I, I didn’t want to get into a 
position, put myself in a position where the car would break down or 
something and I wouldn’t be, then I would be all stressed out and the Sherriff’s 
would be looking for me and everything else. 
These steps meant he could arrive at court relaxed and 100% focused on the task at hand. 
This concern about being able to perform at full capacity is again linked to Alfred’s commitment 
to civic duty.  
Sarah and Bria described keeping a normal routine and experiencing a normal day as 
useful during the trial process. Sarah also described keeping the pieces of the trial separated like 
puzzle pieces, which helped her to disconnect from the idea of the information being attached to 
real people. This was effective for Sarah during the trail process but during the deliberation 
process, she was unable to maintain these pieces as separate.   
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Greg stated, “you have to compartmentalize; you have to kind of supress the shock in 
order…to do your job”. Further, Greg indicated:  
Maybe the first month was really difficult…you see it, you’re shocked, you 
suppress it, you carry on your job, and then once the trial is over, all of a 
sudden, now you’ve got time to process everything. 
 Greg also described positioning himself within the trial as a coping strategy. By thinking about 
his role as his job, he found it helpful to find a routine with the trial process.  
 Other strategies described by Linda for coping during the trial included the use of humour 
and taking notes throughout the trial. These strategies helped Linda to cope with anxiety as, in a 
way, they distracted her from the full experience of what was happening in court. She also 
mentioned that using note taking was a way to distract her from connecting with the accused as 
she indicated that he was looking at the jury throughout the trial which made her uncomfortable.  
In addition, there were two further aspects of juror’s experiences that were not mentioned 
by all participants to warrant a sub-theme, but I felt were noteworthy considerations. Jurors 
spoke about aspects related to the process of jury duty, and the focus required for jury duty. 
These are briefly discussed below as part of the introduction to this section 
The process of jury duty. All jurors made comments related to the process of jury duty 
and spoke to practical matters associated with being a juror. This encompasses elements such as 
the scheduling of jury duty hours, breaks, access to food and water, and interactions with the CJS 
staff. Bria indicated that the process “seemed right, I knew what was going to happen, I knew 
sort of what to expect. Generally, jurors found the practical matters associated with jury duty to 
be easily navigated but further described the process of jury duty as “tedious”.  
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Those who participated in this research indicated that they did not suffer any substantial 
financial hardship, most still being paid by their employer for their time; however, jurors 
wondered about those who were not paid and the personal sacrifice that would be made by those 
individuals. Ruth indicated that she felt like those who have financial difficulties should be paid 
more for their service, stating:  
Like our system doesn’t ask very many questions of jurors, um, I think in terms of 
the different people’s needs. Like if there was a…retired person on limited 
income, um, or someone who’s unemployed or something. I think they should be 
paid more for it, for example. 
Focus required. Although jurors did not have any complaints about the length of service 
on a per day basis, jurors did still indicate that the focus required for service was often very 
tiring. Linda commented that “you can’t stare at the ceiling and wish to be somewhere else. You 
have to focus”. Similarly, Greg stated that “you can’t go to sleep, you have to focus…so that part 
was difficult”. Greg really highlighted this as a big element of being able to perform adequately 
as a juror. Greg further indicated that the difficult images made maintaining focus more difficult 
as “you wanted to disengage from it”. Additionally, jurors spoke about the difficultly with how 
they had to sort through the information received in court and make connections with the 
evidence presented, which was given in bits and pieces throughout the trial.  
Theme Three: Deliberation/Verdict 
Generally, jurors spoke about the deliberation process as uneventful, but there were some 
associated difficulties reported with the process which are discussed below. I will then discuss 
the sub-themes that emerged about the deliberation process. Participants spoke about four sub-
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themes emerging in the context of deliberation: Positive Outcomes, Loss of Control, Closure, 
and Support.  
Greg spoke about the discomfort of the room they were in, having no windows, but did so 
laughing about it as he remembered. Sarah described the deliberation process as difficult because 
it brought all the pieces of the puzzle of the trial together, she stated “at the end, you have to put 
that puzzle together and then at the end, that puzzle is stuck”. Sarah also described the difficulty 
of watching the family members as the verdicts were being read in open court. Sarah indicated 
that eventually, she had to stop watching because she felt her position as a juror meant that any 
emotional responses might lead to questions about her decision making and ability to be 
unbiased. Additionally, Ruth offered, “I did have an emotional reaction to it and started crying 
for a bit…I remember waiting for my mom to come pick me up and being upset”.  
Though this experience yielded both positive and negative outcomes for Jason, he 
experienced a lot of stress related to the process of deliberation and the tensions felt during that 
process. Jason stated he “would describe it as probably one of the most stressful experiences 
that, that I’ve gone through in adulthood…. Going into it I, I was quite excited about it…then 
coming out of it…it was very stressful”. Though we could not speak specifically to these details 
of why the deliberation process was stressful, due to legal limitations, Jason did indicate this as 
the hardest part of the trial process for him as there was no method for resolving those tensions 
once they reached a verdict. Although Ruth’s reports of the deliberation process were not 
described as intensely, she did indicate stress related to this process. Ruth discussed the notion of 
mental exhaustion and trying to keep all the information straight in her head as stressful during 
the deliberation process stating that “mental exhaustion did set in sometimes. ‘Cause I was trying 
to get, keep all the information straight in my head”. This is linked to the concept of the focus 
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required discussed earlier in the findings section. Generally, this was not a significant source of 
stress for the other jurors in this research.  
Interestingly; however, this process was also what ended up being most valuable to 
Jason. This is because Jason describes this process as improving his “ability to understand 
people’s different views”. This was a view that was actually shared by Ruth, who indicated she 
found she learned about people having had different experiences from her and how that 
manifested during deliberations. This is linked to the positive outcomes discussed next.  
 Sub-theme: Positive Outcomes. Here, I briefly discuss one of the positive outcomes that 
was reported as a result of the deliberation process, that of the process as a learning opportunity. 
Jason indicated that the deliberation process taught him a lot about working with other people 
who do not share the same views and opinions. He indicated: 
It was a learning experience in terms of going through that entire trial and kind 
of adding on all of the different pieces together uh, and presenting that, that 
view, and then also listening to others present their views and then coming to a 
conclusion.  
Though this process was not all positive for Jason, he was able to reflect on what he took from 
the process that has impacted him positively in his daily life.  
Sub-theme: Loss of control. All jurors spoke to the significant loss of control 
experienced during the deliberation process, due to being sequestered; during this time, a juror’s 
movements are highly controlled. Sarah indicated that she could not even go to the bathroom at a 
restaurant without the sheriff during the sequestering process. Linda spoke about her cell phone 
being taken away and being concerned about not being able to be reached if something happened 
to her young children, she further stated that her own control was gone. Ruth spoke about the 
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sequestering process as reminding her of being in elementary school, “we moved in groups, had 
to count heads to make sure we were all there”. Ruth indicated that this was not unpleasant for 
her, but reminded her of being a kid again. Alfred related this to the idea of being in jail stating, 
“…and then I was thinking, this is what it would be like in jail”. Alfred described the 
sequestering process as representing a significant loss of personal freedom and further likened 
this to a totalitarian state.  
Sarah stated:  
Nobody’s allowed to come near you basically, and they had to, someone had 
to be with us 100% of the time. And afterwards, same thing, they took us in 
the van, back to the hotel, the Sheriffs staying in a room on either end of the 
floor. And then we were all in separate rooms, and they actually stayed up 
the entire time, 24/7…. No phones, no internet, they take everything. Actually 
our cell phones are taken away too. That was uh, very different.  
Though Alfred found the loss of control to be one of the most significant hardships of the 
trial, he was then able to appreciate the relative freedoms he has in everyday life. Furthermore, 
jurors understood the necessity of this loss of control in order to limit outside influences in the 
decision-making process. This acknowledgement again relates to the concept of civic duty and 
the commitment to their community.  
 Sub-Theme: Closure. Jurors spoke about finding closure as part of the ending process to 
their jury duty experience. For some, this closure came when the verdict was read. Greg found 
closure with the verdict and described this as being “like the period at the end of a sentence”. 
Greg indicated that he did not feel like he needed to attend the sentencing hearing in order to find 
closure as his job was done after he helped decide the verdict. He further indicated that he did 
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not feel that re-visiting the trial details would be helpful in the process of moving on from the 
experience.  
Sub-theme: Support. In terms of support in relationship to the deliberation process, 
again jurors spoke about suggestions for improvement. Suggestions for improvement at the point 
of deliberation took the form of improved information sharing, as evidenced below. Jason 
indicated that he did not feel the jurors in his case were adequately prepared for the deliberation 
process in terms of how to manage some of the instructions and information received during the 
trial, “there isn’t a guide book [it was] a little bit surprising to me. It was verbal instructions”.  
Theme Four: Post-Trial 
Though participants often described the ending to their service as being abrupt, they also 
indicated it was a relief to be done. Ruth described her ending as somewhat anticlimactic and 
related this to the connection she had made with the other jurors. She described having bonded 
with the jurors and then all just leaving the courthouse. For some, the ending meant a physical 
breakdown in tears, as a release from the trial. For Sarah, this release manifested in becoming 
physically ill after the trial. Alfred spoke about being able to get back to normal life and Ruth 
spoke about her ending as a release from the tension felt during deliberations. The sub-themes 
discussed as part of the post-trial section will be, Loss of Control, Negative Outcomes, Support, 
Closure, and Coping Strategies.  
Sub-theme: Loss of control. Post-trial loss of control was described by participants in an 
interesting way. Ruth spoke about being tired after the deliberation process and asking for a day 
off work before returning. Ruth also spoke about the transition back to normal life as a surprising 
process. She recalls waking up the next morning and just staying in bed, she felt like she was 
waiting for someone to come tell her what she needed to be doing that day. She stated:  
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The thing that kind of alarmed me was, when I woke up on Friday, I actually 
didn’t get out of bed for a while because it felt like I was waiting for somebody 
to tell me what I needed to do. Then you realize that you’re actually back to 
your normal life and you actually get to make your own decisions about where 
you’re going to be. 
Greg had a similar experience describing waking up the next day feeling like he should be 
heading to court. These feelings lasted one to two days for participants in my research.  
Jurors spoke about the idea of safety in a few ways during my time with participants. 
This falls under the themes of loss of control because juror’s descriptions represent feeling like 
they had no control over what happened with the accused following the trial. Linda felt less safe 
in the community after her service. She related this back to size of and the small community in 
which she was living. Linda also felt afraid at the end of the trial: 
When the judge released us from our duty, we had to stay inside the court house 
building…. His family was circling the exit. So we weren’t allowed to leave until 
our family member pulled up to the door and we were escorted by the Sherriff. 
Like it was really traumatizing.  
For some, the feeling of fear lasting only a few days, for others it continued to the time of 
our meeting. Linda went on to say: 
My husband worked out of town at the time. Like I was on high alert security 
wise….I was worried about my safety and my family’s safety and that’s not 
great. I mean, it’s not great to try to make a decision when you’re terrified that 
you know, maybe I watch too much TV? I’m sure nothing would have happened. 
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 Ruth similarly reported that leaving out the same door as the families of the accused after 
delivering a guilty verdict lead to feelings of fear. Ruth offered:  
Probably the thing that bothered me the most was that there was not a back 
door for the jury to go out of afterwards because we were walking down 
together but there were all kinds of people who had been in the courtroom 
and uh, I heard comments like there’s not justice and things like that. So you 
know, people commenting negatively about the decision as we went down.  
Bria spoke about the issue of safety in relation to people who felt the trial outcome was 
important to them, including family and friends. She indicated that she might have felt scared 
and worried about this for a couple of days following the trial.  
Sub-theme: Negative outcomes. All jurors experienced some negative outcomes as a 
result of the trial in which they served; however, some experiences were more impactful than 
others. Ruth spoke more generally about the interruption to her life that was experienced as a 
result of jury duty. Ruth had to miss out on a horse show that was an opportunity that would only 
come up that one time for her and she spoke about how she still regrets that she could not attend 
that horse show.  
Jurors described a number of symptoms related to their experiences as jurors. Some 
jurors felt very few, others many. Some jurors experienced only a few days of symptoms 
following the trial, others still describe instances in their life today. Though not an encompassing 
list of what jurors reported experiencing, the common symptoms described fall into the following 
categories: Trauma, Sleeplessness, and Flashbacks. These symptoms will be discussed further 
below.  
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In this section, I will describe some of the more severe symptoms that jurors reported 
during and after their trial experience. Here, I speak about the trauma experiences in a general 
way, not making any association to a particular disorder. This is done in part because of how 
jurors described their experiences, and because I feel this would best represent the ongoing 
nature of the impact experienced by some of the jurors in this study.  
Linda reports her experience as a juror as one that was “traumatic”. During her interview 
she stated:  
Even now, I’ll go somewhere and I’ll see a prison paddy wagon go by 
and I’ll see a prisoner in emergency or something and I’ll get that glut of 
fear because I have no idea where he is.  
Linda further states that she does not think she has been in downtown in her community since 
her time serving as a juror as she no longer feels safe in that area of town. Linda further 
described her experience as a “sort of lasting fear, it lasts forever, like I still get nervous”. She 
described the more significant symptoms interrupting her daily life as lasting a solid six months 
after the trial though she indicates that she probably is not completely over the trial to this day as 
the fear does still “grab” her from time to time which is evident from her descriptions of post-
trial experiences.  
 Jason spoke about the emotional toll the trial had on him, when asked about how long 
that lasted Jason indicated “it was a good amount of time…I would say probably three or four 
years uh, in terms of really getting to a point where I was really over everything”. 
Sarah said, “I still remember…those names, that information, you know, even two 
years…it’s still not gone. I think it’ll take a really long time for that to be gone”. Additionally, 
Sarah describes an instance where she was unable to get out of the truck because she was 
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reminded of some of the details of the trial. Sarah described becoming physically sick with cold 
and flu-like symptoms after the end of the trial. Further, Sarah describes suddenly crying in the 
days following the trial. She associated this with a release from the trial and was surprised that 
her body reacted in this way to the ending of the trial.  
Jurors reported some sleep interruptions during their service. Most of the reports were not 
extensive and were not described as problematic, but instead a minor, short lasting symptom of 
their service. Linda stated, “I mean, you don’t sleep very well ‘cause you’re worried about it, 
and I mean, gang violence, not fun…. I’m not sleepless very often so um, a couple days after 
maybe. Not long term”. Greg talked about not being able to shut off the information from court 
that day as contributing to his sleeping difficulties. Greg went on to say that “you get 
conditioned to the process, then it becomes a little easier. So as the trial progressed, then it was 
less disruptive”. 
Though not all jurors spoke about experiencing flashbacks, some did indicate that they 
experienced visual reminders of their trial experience. Greg spoke about flashbacks resulting 
from the trial. Though Greg spoke about theses flashes as rather undisruptive to his daily life, he 
did indicate that he continued to occasionally experience those images at the time of our meeting. 
Greg stated, “it’s like when you watch a movie and your favourite scene in the movie and you, 
and you can play it back in your head. It’s right there, you can see it”.  Sarah describes these 
flashbacks saying “you see maps in your head of where these things are”. This is linked to the 
concept of place described earlier.  
Sub-theme: Support. The experiences of jurors’ access to support services varied. Some 
jurors were offered support services, while others were not offered these services. Four of the 
jurors felt that overall the services offered were appropriate. Three of these four jurors received a 
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debriefing session following the trial and all four were offered counselling services. These 
support successes were reported in relationship to debriefing and counselling services being 
offered to jury members post-trial.  
Three jurors spoke to the experience of a debriefing session following the trial as a 
positive experience. Alfred, Linda, and Greg spoke about how it was helpful to hear what other 
juror reactions to the trial were and how they were dealing with everything post-trial. Jurors who 
were offered the debriefing session all attended and at that session, were also offered follow-up 
counselling sessions. Jurors indicated that they believed these follow up sessions would have 
been at no cost to them; however, none of the participants in this research participated in any of 
the follow up counselling services offered. Greg found the debriefing to be valuable as hearing 
from others jurors provided him with some validation about his experience with the trial. Greg 
found it easy to talk the jurors about his experience describing the group as “a pretty cohesive 
unit”. This raises the question as to how effective this process would be if the group was not 
cohesive.  
In terms of post-trial support, jurors had many ideas about how to improve support 
services for jury members. These comments were primarily indicative of two suggestions: 
Improved information sharing and debriefing/counselling services. Jurors reported that improved 
information sharing would have eased some of the difficulties associated with jury duty. Linda 
also indicated that she would have liked to have received more information about the person they 
convicted after the trial ended. For example, she indicated that she had no idea what jail he went 
to and it would have been nice to have received that information. Sarah indicated that the lack of 
information throughout the process stood out most to her about the trial. This suggestion for 
improving information sharing has occurred throughout the findings section and suggests that by 
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providing more information to jurors at all stages of their service, perhaps some of the stresses of 
jury duty could be alleviated. This may a relatively easy way to help jurors in the process of their 
civic duty.  
All jurors who were not offered any support services suggested that some form of follow 
up post trial would be appropriate. Specifically, jurors indicated that being offered a debriefing 
session or contact information for counselling services would have been beneficial. Jason stated: 
I think that um, that a debrief of some sort after a trial um, would be a 
valuable thing for jurors to be able to, to talk about the experiences once 
it’s finished. Uh and to resolve any of those interpersonal pieces that may 
have arisen as a result of the trial…. And I would say that specifically, that 
it wouldn’t be immediately after…. That would not work due to exhaustion 
and honestly needing time to, to be able to separate yourself from things so 
that you can have those personal conversations.  
Many of the jurors mentioned the idea of this being offered as a brochure at the end of the 
trial process. Mainly, jurors felt it would be helpful to know what one might expect following the 
trial. Ruth described this stating, “I would think more, more discussion of the potential emotional 
consequences”. Linda “if I could have one recommendation, it would be like some…serious 
counselling. It’s very traumatic…I don’t think I’ve been in downtown… since”.  
 Sub-theme: Closure. For Alfred, closure came from attending the Victim Impact 
Statements and Sentencing hearings. Alfred offered:  
I needed to kinda get, get closure. In other words, some of the jury members 
didn’t bother but for me it was kind of like...I wanted to see things through to 
the end in the sense that I wanted to sort of hear the um, the impact statements 
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from the families, although that was kind of difficult to hear, and then the 
sentencing and everything else and not just kinda cut it off and disappear…I 
felt compelled to go…I needed to, you know, get closure. 
Similarly, others reported attending the sentencing hearings in order to reach this closure. 
Others still found they did not experience closure as part of the process, but had to find this after 
the fact on their own. 
Sub-theme: Coping strategies. Jurors spoke about coping strategies post-trial, mainly in 
terms of getting back to their usual routines. Most jurors talked about going back to work as 
helpful for the process of feeling normal again after the trial. Sarah indicated that talking about 
the trial afterwards was helpful so that she was not burying the experience. Sarah stated:  
It felt good, because it was getting back into a pattern, getting back into 
something that was familiar, something that I already knew. So just getting 
back into the regular routine was a good thing to, you know, take your mind 
off of other things…. So be able to come back and to just get into everything 
normal and just dive right into, to being back to work and being…focusing 
your mind somewhere else instead of having too much time to do nothing.  
Greg indicated that talking about the trial with his wife helped a lot with processing the 
experience post-trial.  
Individual Experiences 
I wanted to take the opportunity to acknowledge that aside from a couple of fleeting 
instances, Bria in particular, indicated that she did not feel stressed from her trial experience. 
Bria indicated that she felt she might have a more difficult time if she had to serve now 
indicating that she was very young at the time of the trial she served. Her juror accounts stood 
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out from the rest due to very little emotional difficulty being described. Bria also did not report 
having gained significantly from the experience, but had a very neutral attitude about the 
process.  
Commonly Reported   
 Here, I further wanted to take the opportunity to discuss the link to television and movies 
that jurors made throughout our interviews. Though I did not feel this represented a theme or 
sub-theme necessarily, I found it interesting that this connection was established for jurors and 
came up in almost all of my interviews with participants. Though often a brief comment made by 
participants, jurors spoke about a link to television and movies in a variety of ways. For example, 
how quickly things moved on television versus how slowly things moved in the trial process. 
Linda discussed that she felt safety is addressed more specifically on television shows for jurors. 
She stated that if the accused escaped from jail, she did not think she would be notified, like she 
had seen happen on television.   
Participants also discussed a link to television and movies in relationship to their 
experiences with the content of the trial, most commonly, that of the difficult images seen. 
Participants noted that it is easy to detach from difficult images seen on television but when 
viewing images which represent acts of violence in person, someone who you know once was 
alive, has an entirely different meaning, one that is described by participants as much more 
impactful.   
This connection to television is worth noting as it may be representative of juror’s 
responses when hearing and seeing difficult information. It is possible this connection was made 
due to a lack of information and preparedness for jurors before beginning trial or it may even be 
part of how jurors processed the information seen and heard post-trial. Perhaps by creating 
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linkages to more familiar experiences jurors were able to make sense of the information they 
were exposed to during the trial process.  
In summary, Chapter Five provides firsthand accounts of the experiences of seven jurors. 
As noted, each participant’s experiences, while unique, shared similar accounts related to their 
service. As described, these experiences began with the jury selection process and continued 
after their service was completed. These experiences represent both positive experiences and 
negative experiences and range in scope from feelings of civic duty to feelings related to a loss 
of control during the jury duty process. I believe the above description represents the true voices 
of my participants and additionally that the above helps to improve the understanding of juror 
experiences in B.C. 
The following chapter will conclude this thesis, and will discuss the findings in 
relationship to the existing literature on juror experiences. This discussion will include 
similarities and differences found in this research and will also highlight new insights gained 
from this research. I make recommendations for practice and then link the findings of this 
research to my theoretical framework, specifically discussing place and community in the social 
work context.
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Chapter 5: Conclusion 
Discussion 
 Similarities. Many of the juror’s positive reports found in the existing literature were 
represented in my findings. Further, jurors in my research echoed the voices of jurors in past 
research related to the symptoms they experienced as a result of jury duty.  Bornstein et al., 
(2005) reported that jurors found the staff during the process to be a positive experience, which 
my findings reflect. Additionally, Miller (2008) reported that jurors found their experience to be 
the most important thing they have done for their community. Though jurors in my research did 
not specifically report this, they did provide many examples of why the experience proved 
meaningful. For example, Alfred’s increased sense of civic responsibility may be linked to 
Miller’s findings. Alfred’s example is particularly intriguing because he describes altered 
behaviours related to his positive outcomes and reports supporting local shelters following his 
jury service. I argue this is linked to his concept of both place and community and this 
relationship will be discussed further under practice implications in this chapter.   
 Mirroring past literature (Antonio, 2008; Bornstein et al., 2005; Feldmann & Bell, 1993; 
Kaplan & Winget, 1992; Kelley, 1994; Miller, 2008), this research found jurors reported a 
myriad of symptoms related to the juror experience. These symptoms included, stress, trauma 
symptoms such as flashbacks, sleep disturbances, emotional releases of crying, and physical 
illness. Additionally, Feldmann and Bell (1993) talked about how during debriefing sessions, 
jurors expressed concern about going back to work, related to getting back to a normal routine. 
These sentiments are reflected in juror accounts provided in this research, though not in the 
context of debriefing. Moreover, dealing with questions about the trial from family and friends 
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caused apprehension among the jurors (Feldmann & Bell, 1993) as was reported by some jurors 
in my research.  
Some of the aversion anecdotes discussed in the literature review of this report are 
similarly reflected in juror accounts of my research. Though none of the jurors in my research 
met all the criteria for PTSD, some did discuss certain symptoms associated with the disorder; of 
specific note is that of intrusion symptoms and avoidance behaviours (American Psychiatric 
Association, 2013) lasting to the time of interviews for this research. For example, not eating 
donuts that was discussed by Linda. I believe this represents a significant negative psychological 
impact to jurors.  
My research supports experiences similar to Chopra’s (2002) findings about the negative 
impact on jurors when determining a life sentence for an individual. Additionally, Antonio 
(2008) reports that jurors in his research revealed experiencing fear of family and friends of the 
defendant associated with serving on capital murder. Though in Canada we do not have capital 
murder cases, jurors in my research report similar feelings related to delivering life sentences to 
those found guilty of their crimes.  
Similar to Cutler and Hughes’ (2001) suggestion that overall satisfaction with jury duty 
ran high, my findings suggest this to be the case for some jurors. What is more consistent with 
Cutler and Hughes findings is that jurors’ opinions of the function of jury duty were not 
impacted by their service. This represents an opportunity to foster positive experiences because 
jurors report wanting to do the right thing during their service. Further, Bornstein et al., (2005) 
reported similar results to my research, in which the jurors had overall positive experiences with 
the staff within the CJS. Similar to what participants in my research indicated, Bornstein et al., 
report that jurors should be paid more for their service.   
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Finally, similar to current literature, jurors did discuss some frustration regarding the 
process of jury duty. These frustrations include a lack of control and information which was 
described by Kelley (1994). Kelley (1994) discussed the need to provide more information for 
jurors post-trial in terms of how to answer questions from family, friends, and co-workers, 
regarding their role in the trial. I believe this was a feeling shared by some of the participants in 
my research.  
Differences. Many of the articles included in the literature review for this research did 
contain some acknowledgement of gender differences as it relates to juror experience (eg. 
Antonio, 2008; Chopra, 2002; Kaplan & Winget, 1992). Generally, I did not find this to be the 
case with the participants in my research; although, the female participants in my research did 
indicate more instances of fear following the trial and did report more stress associated with the 
selection process, as is described by Bornstein et al. (2005). I had male participants indicate both 
positive and negative experiences. Both male and female jurors made mention of difficult images 
seen and reported feelings associated with isolation. This difference suggests an alignment with 
Kaplan and Winget’s (1992) suggestion that the differences reported in past research may not be 
linked to actual experiences but rather the reporting of those experiences. I suggest this is one of 
the benefits of qualitative research and the use of a semi-structured interview, as I believe more 
complete accounts of juror experiences were captured in my research.  
 Additionally, with the exception of Jason and Ruth, jurors in my research did not find the 
jury deliberation process to be a major source of stress as was reported by Bornstein et al. (2005) 
and Chopra (2002). This difference may be reflective of time spent sequestered or may be 
reflective of group cohesion. Participants in this research did not find coming to a decision about 
the accused to be a major source of stress even though jurors describe this decision as 
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representing significant potential consequences for those involved with the trial. Except in one 
instance, jurors in my research did not report feeling guilt regarding the decision made and none 
questioned if their decision was the right decision as has previously been reported in the 
literature. This difference may be associated with the lack of a death penalty in the Canadian 
CJS; however, Chopra’s (2002) research was done in Canada so it may be indicative of some 
other difference perhaps related to the specific cases in which participants in my research served.  
Research in Social Work Context 
This research has brought up, what I view as some really interesting connections to the 
concept of both community and place, which I believe is new insight on this topic, not yet 
explored from the social work perspective. I discuss these concepts in more depth below, as I 
feel these have the most relevant connection to social work practice and the constructivist 
framework.  
 New insight. Symptoms described by jurors in this study are not dependent on whether 
or not support services were offered. I suggest that symptoms are related to individual 
characteristics and experiences, consistent with the constructivist perspective. This will be 
discussed further as part of the practice implications section. This research set out to understand 
the full scope of experiences for participants. As such, I think it has given space for some 
interesting insight as to why jurors have positive reports about jury duty. Cutler and Hughes 
(2001) addressed this as lacking in the research that had been done to date. Some of the positive 
experiences reported by jurors in this research point to a number of factors contributing to these 
positive reports. Most notably, that of knowledge gained and personal growth, such as Alfred’s 
accounts of his loss of ignorance. These accounts, as told by participants, are linked to individual 
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concepts of community, because the growth and knowledge gained are directly related to how 
this concept is now shaped.  
The concept of community is difficult to define. Germain (1991), Holmers (1993), and 
Charlesworth, Bellefeuille and Field (as cited in Bellefeuille, 2003) identify some of these 
difficulties by stating that community is: 
both clear and complex, is both subjectively and objectively understood, and 
is surrounded by many different assumptions. Community can signify 
physical structures and spaces, and geographical location. It can be explained 
and understood as memories and images of places where we grew up and 
where we now live and work, as an association or affiliation with others, or as 
a deep-seated desire for connection. (p. 7) 
 This recognition of the diverse meanings of community aligns with the constructivist 
perspective. Bellefeuille (2003) indicates that society has become individualistic and requires a 
shift towards duality in order to recognize one’s concept of self, which is fundamentally linked to 
community. McKnight (1997) discusses community as existing as a space holder between 
systems and people. Further, community encompasses the place in which meaning making 
occurs (Bellefeuille, 2015). Taking this into account, there is then the opportunity for the shared 
creation of goals and as a result, the community is empowered to create changes to the systems 
that influence that group (Bellefeuille, 2015). Perhaps jury duty is one such avenue that fosters 
this growth as it is a direct participation in outcomes that have a significant impact on the 
community in which individuals live. This relationship will be discussed further as part of the 
practice implications section of this chapter.  
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Place. The concept of place did come up in my conversations with research participants. 
Place is of particular interest given the comments made by participants related to the size of their 
communities and the relationship between that conceptualization and juror experience. Zapf 
(2009) describes place as: 
Combin[ing] location and physical environment with character, meaning, and 
emotional significance for people; it is a multidisciplinary concept that brings 
together the natural world and human history, activities, and aspirations. 
“Place” is an interactive and holistic concept. (p. 189) 
Zapf goes on to say that people are not separate from the stewardship of the earth, stating that 
people are their environments. I believe this concept has significance for jurors in the context of 
their communities.  
Place is socially constructed and co-produced, existing in the lived experiences of people 
(Schuksmith, 2012). This construction is influenced by power and differently understood by each 
individual within the place (Schuksmith, 2012). The constructivist perspective would not assume 
this as an absolute truth but would leave space for the nuances of differing constructions of 
power, within a community that exists as a whole. This has relevance to this research in that 
there will be significant variability to juror experiences, which has been reflected in the 
participants’ accounts detailed in Chapter Four.    
Zapf (2009) argues that with the metaphor of “people as place” (p.189) the social purpose 
becomes “living well in place” (p. 190). This concept views life as a journey, rather than 
problems to be solved (Zapf, 2009), as is consistent with the constructivist perspective. With 
consideration for jury members living in northern communities, this research perspective strives 
to give space for meaningful constructions of experiences and practice models. The concept of 
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the community in which an individual lives is important to the construction of individual 
experiences because location is not separate from the person. In research, Braun and Clarke 
(2006) suggest that the constructivist perspective does not seek to understand motivation, but 
instead the context of people’s stories and highlights the interesting connections to place made 
by jurors. This is relevant to the conceptualization of place, as place represents part of this 
context.   
With the above conceptualization of place, I discuss the connection noted by participants 
between place and feelings of safety. Size was identified by participants as a negative as it 
pertains to jury service. This is connected to their feeling of safety and sense of visibility to 
family members of the accused. Further, this is connected to the sense that terrible things have 
happened in close proximity to the individual, and makes living in that same space feel less safe 
to participants.  
Additionally, the lack of anonymity as a juror was a concern. Understanding this 
connection is essential to understanding the full potential impact that jury duty has on 
individuals, as it captures how jurors go on to live within their communities after their service. 
This sense of Place constructed by jurors contributes to some of the ongoing adverse behaviours 
discussed by jurors in Chapter Four of this thesis.  
 Zapf (1993) discusses the concept of the metropolis and the hinterland, noting a conflict 
that is reflected in urbanized practice models. As jurors discussed their concerns about the jury 
not reflecting a group of peers for the accused, I wonder if the concept of jury duty is urban 
normative and what this means for rural communities? How can juries come to reflect a jury of 
peers? Does this concept work for all communities?  
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General Practice Implications 
 This section discusses the recommendations I have based on both the existing literature 
and the information collected as a part of the current research. I believe that there is a gap in the 
provision of services for some jury members. Miller (2008) addresses this gap in service as 
problematic and states that “as greater numbers of citizens manage to avoid jury service, juries 
become less and less representative of their communities” (p. 204). As discussed, this lack of 
representation is something that was brought up by participants in my research and poses a 
significant problem to the concept of jury duty. This is because one of its founding premises is 
that jury duty provides a fair and equitable trial to the accused, in part relying on the 
establishment of a jury of his/her peers. 
 Recommendations. As the constructivist perspective asserts that there is no objective 
truth to experiences, and given that I have suggested that juror symptoms may be more reflective 
of individual experiences than support services being offered, I believe a multi-service approach, 
similar to what Nordgren and Thelen (1999) suggest, is appropriate. I believe this approach will 
best meet the needs of all jurors by capturing different service needs. My recommendations 
below are not as structured as Nordgren and Thelen’s (1999) recommendations, but instead seek 
to provide support at different stages of the process. If some jurors do not feel they need the 
information provided, they would simply be able to disregard the information.  
 Jurors made many reports about the lack of information sharing during the jury duty 
process. Kelley (1994) reported concerns in his findings that jurors felt nervous about the 
potential to accidently disclose information about the deliberation process that they were not 
supposed to discuss. Jurors in this research report similar anxious feelings about how to address 
questions post-trial. Chopra (2002) suggests that jurors should be informed on how to address 
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conflict when it arises during the deliberation process. This suggestion may have proven useful 
for Jason and Ruth during their deliberation processes and may have helped reduce some of the 
reported negative feelings about jury duty.  
Similar to Chopra (2002), I believe that more information should be provided to jurors at 
the time of being called, which would include information about the selection process. Then 
again at the time of selection, more information would be provided, which would include 
information about next steps, their roles and responsibilities as a juror, and how to address 
questions or concerns. As Bradshaw et al., (2005) suggest, improving juror knowledge, increases 
juror comfort levels. Further, by increasing juror comfort levels before the trial begins, juror 
performance is improved (Bradshaw et al., 2005). As such, these recommendations not only 
serve a purpose to the individual’s wellbeing, but have a functional purpose in the provision of 
the trial. 
Participants in this research indicated that the process of validation was helpful for them 
during debriefing, for those who did not receive that opportunity, they voiced the need for 
information about normal reactions to the juror experience, post-trial in order to help normalize 
their experiences. Providing jurors with this information is thus a recommendation.  
Based on the information collected in this research, and based on previous bodies of 
work, the potential harm to jurors is evident. Jurors report ongoing difficulties associated with 
the juror experience. As such, I suggest that a standardized offering of mental health services to 
juror’s post-trial be implemented. I suggest a pamphlet that outlines what normal reactions to 
trial may be for those who serve, and further provides information about how to access 
counselling services. I believe more research is needed before debriefing sessions are 
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standardized, as it may be more relevant for certain crime types, for example, crimes against 
people.  
 Based on juror reports about safety concerns related to the proximity to the accused’s 
family members and some minor discomfort felt by jurors about the lack of space for them to 
decompress during breaks, I make two simple recommendations. The first, is that jurors have 
access to the jury room during breaks in order to avoid contact with family members outside of 
the courtroom, should they wish. Further, this space would provide the opportunity to more fully 
relax during breaks. Though one juror did report having this space, I believe this could easily 
become a standardized experience for jurors. Second, jurors should have their own entrance and 
exit from the courthouse. Jurors made multiple reports about how exiting out the same door as 
family members made them uncomfortable during the jury process. Chopra (2002) suggested in 
her findings that court staff be aware of these concerns and take precautions to decrease the 
likelihood of jurors running into family members and friends of the accused while court is not in 
session. I agree and make two recommendations that will help to ensure this separation during 
and after the trial proceedings.   
Role of place and community. Place and community have been discussed as two 
important considerations that came from this research. These ideas are connected and represent 
an opportunity for understanding change, and hopefully ideas for bringing about change related 
to support services. Jurors who report significant personal growth from their juror experience 
have the potential to promote significant change within their community. The size may increase 
personal feelings of accountability and may further increase the impact of any change efforts 
made by participants. These change efforts may extend beyond jury service to broader 
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community change, such as those sentiments discussed by Alfred and his making donations to 
support local shelters.  
Further, Linda discussed the idea that Victim Services could be a useful avenue for 
connecting jurors to support services. Given that I have a background in Victim Services, this 
stood out as interesting, and I believe this is a role Victim Services could fulfil. This connection 
would see the change process as coming from within the community and from participants’ 
voices. Most importantly, Victim Services could provide referral services to community 
resources that fit the needs of each juror, as appropriate. Further consideration would be needed 
in order to ensure that there is no perceived bias evident to the public or the court system with 
Victim Services providing this service. I believe the human connection via a follow-up call is an 
important piece of the services that could be offered to jurors and as such if bias is a concern, 
this role could potentially be filled by a Sherriff at the court house. 
This research has provided an interesting look into how people are connected to their 
community and how shifts towards plurality can be achieved in small ways. By providing jurors 
with more satisfactory overall experiences, this link can be strengthened and may transfer into 
other areas of civic life, as is also suggested by Miller (2008) and Gastil et al. (2008). 
Bellefeuille (2003) describes this process as social wellness, which highlights human capacities, 
leading to community empowerment and changes to oppressive systems. I believe the best way 
to promote social change is first by fostering individuals, which aligns with the social 
constructivist perspective by understanding meaning making at that level. With this in mind, by 
fostering improved juror experiences, individuals are strengthened (Johnson, 2008). This sense 
of empowerment is connected to the idea that people are the agents of their own change 
(Mullaly, 2010). Through this process, people may begin to define their sense of self in 
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connection to that of their community. For me, this highlights the importance of the service 
recommendations I have provided.  
Implications for Social Work Practice  
As described throughout, jury duty is often carried out with reluctant participants, which 
based on this research, is linked to negative juror experiences. Since social work is in part rooted 
in social advocacy, the above resource recommendations, serves to fulfill this principle of 
advocacy. The recommendations I have made, help to address Value 2 of the CASW (2005) 
Code of Ethics described in Chapter One, seeking the overall benefit to humanity, by striving to 
protect individuals from harm. This represents a link to anti-oppressive social work practice, 
which seeks to promote changes not only for individuals, but promotes change at the structural 
levels of society, seeking to avoid further oppressive circumstances (Heinonen & Spearman, 
2010). Anti-oppressive practice considers the link between these institutions and the impact to 
individuals within those structures, with the intended goal of reducing harm (Heinonen & 
Spearman, 2010).  
This research has also introduced some interesting ideas about how to foster social 
development, discussed under the concepts of place and community, which is indicated as part of 
Value 2 (CASW, 2005). Moreover, as has been described throughout this chapter, this research 
indicates the potential benefits of fostering positive experiences and therefore, encourages civic 
participation, further fulfilling the advocacy role in social work practice. These benefits could be 
far reaching; for example, this research suggests that these positive experiences, may encourage 
people to find a voice in advocating for more vulnerable populations within their community. 
This may lead to people challenging other oppressive structures and may even support 
individuals in acknowledging their own privilege. Mullaly (2010) states that “we are not 
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schooled to recognize our privileges in the same way that we are schooled to recognize and be 
wary of people who are members of subordinate groups” (p.291). I believe Alfred’s accounts 
represent this potential.  
Future Research Suggestions  
One of the major limitations that is reported about exploratory research is that it often 
does not provide concrete answers to the questions it asks (Babbie, 2004); however, this is 
actually the purpose of exploratory research, as it points the direction for future research 
endeavours (Babbie, 2004). Suggestions addressing some of the new questions that arose during 
this research are discussed below.  
Trial by peers. The concept of the jurors as a group of peers was mentioned during my 
interviews with participants. This concept is fundamental to the existence of jury duty but was 
questioned by more than one juror during my interviews. I think this would be a worthwhile 
concept to explore further, especially in relationship to the northern context of British Columbia. 
Bornstein et al. (2005) indicate that jurors reported feeling as though minority groups were 
eliminated from the jury pool and further felt that race had been a factor in this process. Though 
the jurors in my research did not specifically indicate why there were no visible minorities on the 
jury, it was something that came up as concerning, specifically for Jason. Research exploring the 
concept of a trial of peers from the jurors’ perspective may begin to answer how to make juries 
more representative of peers. If this is a feasible concept, further exploration specific to the 
northern context of B.C. is needed.  
Type of trial. Though I did not restrict my research to a specific type of trial, all of the 
participants had served on a murder trial. I think further research exploring other trial types is 
needed in order to understand the full scope of juror experiences. Furthermore, it is possible that 
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those who served on a murder trial felt they had the most to say about the experience and felt 
they wanted to see that experience shared because murder trials are more difficult. It is possible 
that experiences vary greatly depending on the type of case involved as suggested by Bornstein 
et al. (2005). Greg did serve on a kidnapping case and did make the suggestion that no support 
services would have been needed following that trial.  
Quantitative or mixed method research. Exploratory research has provided a good 
foundation for understanding that jury duty may have negative consequences for those who serve 
and has provided personal accounts which provide some insight into juror reactions to court 
(Chopra, 2002). With this foundation building, moving to explore this topic in a way that can be 
generalized to larger populations may prove useful in the development of policy change within 
the Canadian context.  
In order to gain a better understanding of both the positive and negative consequences of 
jury duty, I suggest that a BC wide quantitative research project be developed in order to address 
some of the questions related to how trial type may influence stress levels and if gender 
differences exist. I think this is a good first step before beginning to understand how to best 
positively support jurors within the jury duty process. As Bornstein et al. (2005) indicate, 
understanding sources of dissatisfaction provides opportunity to enhance juror’s performance, 
but also to better support their emotional well-being. Further, I believe that by understanding the 
full nature of juror experience, some of the positive experiences can be better highlighted and 
fostered.  
Deliberation process. Given Jason’s report regarding the deliberation process, it may be 
worth examining individual experiences related to deliberation specifically in further detail. This 
might encompass looking at jurors who deliberated for a minimum number of days, for example, 
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three or more. This would provide some insight into more specifics about why the deliberation 
process may be difficult for some, while not others. The social constructivist perspective 
suggests that experiences are constructed individually, but always in relationship to each other 
(Fisher, 1991), which may indicate how group cohesion can influence juror experience. 
Additionally, some of the participants’ accounts in this research suggest these differing 
experiences may be related to group cohesion; more research is needed to explore this aspect of 
jury duty.  
Hafemeister (1993) made similar recommendations indicating that while some jurors 
found the deliberative process bonding and an opportunity to de-stress after trial, others found 
the decision-making process stressful and lacking in opportunity to address any concerns that 
arose during the trial. This is consistent with Jason’s account of his deliberation process. This 
may be of particular interest given that Gastil et al., (2008) indicate that one of the social 
dimensions of deliberation is that of mutual respect. Gastil et al., highlight the importance this 
plays in the role of disagreement and ultimately decision-making as a group. A lack of respect 
during the deliberative process may in fact lead to negative feelings about the deliberation 
process, and as such, one’s overall experience as a juror.  
Role of the judge. Kelley (1994) discusses the judge’s role by stating, “the judge takes 
the responsibility for the comfort and health of jurors while in court. At the end of the trial, the 
judge controls the jury’s exit from the system by determining when and how the jurors are 
discharged” (p. 99). This provides an interesting opportunity for judges to enhance the juror 
experience related to these practical matters and beyond; this may indicate an opportunity for the 
delineation of services to jurors. 
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The role of the judge was mentioned briefly in some of my interactions with participants. 
For example, Greg indicated that he felt the judge in his case understood the difficult nature of 
the jury tasks, related to the difficult content of the trial. This may also be an area that is worth 
exploring in research through interviews with judges who have taken on this important role over 
juries. Perhaps understanding their perspective will highlight new opportunities for improved 
services, or may point to barriers to achieving improved support services for jurors. Chopra 
(2002) similarly suggested surveying judges in order to determine their awareness levels of juror 
stress responses and in order to gauge what strategies are currently in use by judges in order to 
reduce negative impacts.  
Place and community. As I discussed in my practice implications section, the size of the 
community in which a person resides, may increase personal feelings of accountability, and thus 
create more opportunities for impactful change within those communities. Research should be 
developed in order to further explore this relationship to determine if this relationship does exist 
and if so, how community size influences the relationship, specific to the juror experience. Other 
factors, beyond size could be of interest to researchers as well, such as how remote the 
community is, or how easily services can be accessed in those communities. These factors may 
all play a role in both people’s sense of civic responsibility and how they view their relationship 
with their community.  
Further, as was mentioned during my earlier discussion of place, the link between an 
individual’s conceptualization of place and safety is one that may warrant further consideration 
in research. The focus would be to determine if this relationship exists and if so, to what extent 
and what that means for jurors. This may lead to more information about how to best support 
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jurors during and after their service and further how to foster the positive experiences that jurors 
do report.  
Conclusion 
This research has provided the opportunity to explore some of the needs that exist for 
those who have served on jury duty. I have provided some insight into the possible shortcomings 
of our current system and ways of operating. Further, I have provided some suggestions and 
recommendations for policy change related to support services. My hope is that moving forward, 
I will be able to address some of these practice concerns and bring to fruition, at least some of, 
these recommendations. As I continue on my educational path, I additionally hope to address 
some of the research suggestions made in this research. In highlighting the role the community 
has to play in the realization of these recommendations, I strive to encompass the belief in the 
community and be part of the change process from within the community.  
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Appendix A: Information Letter / Consent Form 
 
Information Letter/Consent Form 
The Impact of Jury Duty: A Constructivist Approach to Learning More about Jury 
Member Experience 
1. Who is conducting the research? 
Student Researcher: Lisa Kyle, Master of Social Work Student, School of Social Work, 
University of Northern British Columbia. kylel@unbc.ca 
Supervisor: Joanna Pierce, Associate Professor, School of Social Work, University of Northern 
British Columbia joanna.peirce@unbc.ca, 250-960-6521 
This research is being conducted as part of the requirements for a graduate degree. The research 
will be a public document.  
2. Why are you being asked to take part in this research? 
 You are being invited to take part in this research because you have served on a criminal 
court case jury, in British Columbia.  
 This research seeks to learn more about how to help people who have participated in jury 
duty.  
 This research will help us to learn about the support and services available to those who 
serve on jury duty. 
 Participation in this research is voluntary; participants can refuse to answer any questions 
that make them feel uncomfortable.  
 Participants have the right to withdraw from the research at any time. Any information 
given up to that point will be withdrawn and securely destroyed.  
 
3. What will you be expected to do? 
 Participation will involve one, 1-2 hour interview.  
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 I will ask you about your experiences as a jury member and what recommendations 
you may have for support services in the future.  
 
4. Is there anyway that participation in this research could harm you? 
 Risks may include emotional or psychological difficulties.  
 If, at any point in the research, you feel uncomfortable or upset and wish to end your 
participation, please notify the researcher immediately and your wishes will be respected. 
If you decide not to continue, any information collected up to that point would not be 
included in the research. Any information collected will be destroyed immediately.  
 As you are legally bound not to discuss the details surrounding the deliberation process, 
please focus our conversation on your experience as a juror, not details specific to the 
case.  
 The following list provides contact information for available support services: 
o Brazzoni & Associates, 301-1705 third Avenue, Prince George 250.614.2261 
o Community Counselling Centre, 1310 3rd Avenue, Prince George 250.960.6457 
o PTSD Specialized Treatment Facility: Edgewood Health Network, 1525 West 
7th Avenue, Vancouver 885.974.5038 **Please note, this service is outside of our 
community.  
 
5. What are the benefits of participating? 
 Your participation in this research will provide an opportunity for you to share your 
experience as a juror. Additionally, future jurors benefit from what we learn from this 
research.  
 
6. How will your privacy be maintained? 
 The interview will be audio recorded. 
 Although anonymity cannot be guaranteed, your anonymity will be respected.  
Information that discloses your identity will not be released without your consent, unless 
required by law. Pseudonyms will be used in the report and we will decide together on a 
name that will be used.  
 Subjects will not be identified by name in any reports of the completed research.  
 Only the researcher and her supervisor will have access to these recordings.  
 Recordings will be stored in a locked safe.  
 These recordings will only be used for the purposes of this research.  
 Two years following the completion of this research, the recordings will be destroyed. 
Any paper documents will be shredded and all digital files deleted.  
 
7. Will you be paid for taking part in this research? 
 You will be offered a $25.00 honorarium in appreciation for completing this research.  
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8. Research Results 
 The results of this research will be reported in a graduate thesis and may also be 
published in journal articles and books. A public presentation of the results will be 
scheduled upon completion of final thesis.  
 
9. Who can you contact if you have questions about this research? 
 If you have any questions about your participation, please contact the student researcher 
or student supervisor. The names and contact information are listed at the top of the first 
page of this consent letter.  
 
10. Who can you contact if you have complaints or concerns about the research? 
 If you have any concerns or complaints about your rights as a research participant and/or 
your experiences while participating in this research, contact the University of Northern 
British Columbia Office of Research at 250-960-6735 or by email at reb@unbc.ca  
 
Consent 
Taking part in this research is completely voluntary. You have the right to refuse to participate in 
this research. If you decide to take part, you may choose to withdraw of the research at any time 
without giving a reason.   
 
I have read or been described the information presented in the information letter about the project:  
YES   NO 
I have had the opportunity to ask questions about my involvement in this project and to receive 
additional details I requested.   
YES   NO 
I understand that if I agree to participate in this project, I may withdraw from the project at any time up 
until the report completion, with no consequences of any kind.  I have been given a copy of this form. 
YES   NO 
I agree to be recorded.    
YES   NO 
 
Your signature indicates that you consent to participate in this research.   
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__________________________________________  ________________________ 
Participant Signature       Date 
 
 
__________________________________________ 
Printed Name of the Participant  
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Appendix B: Interview Questions 
1) When did you serve as a jury member? 
2) How long did you serve as a jury member? 
3) How many times have you served as a jury member? 
4) What is your profession? 
5) What level of education do you have? 
6) What was your overall experience like as a jury member? 
7) Please tell me about your interactions with the staff within the Criminal Justice System? 
(Before, during and after).  
8) What support services were offered before the trial? 
9) What support services were offered during the trial? 
10) What support services were offered after the trial? 
11) How did you care for yourself during the trial? 
12) How did you feel about jury duty immediately following the trial? 
13) How do you feel about jury duty now? 
14) Would you want to serve again? 
15)  Did you build lasting relationships with any of the other jury members? 
16)  When you think about jury duty now, what stands out most to you? 
17) What recommendations would you give for improved support services for jury members? 
18) Is there anything further that you would like to share with me?  
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Appendix C: Research Ethics Board Approval Letter 
 
